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VIDAL HEALTH &/

INSURANCE THIRD PARTY ADMINISTRATOR

DIRECTORS’ REPORT
To,
The Members ‘
VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED (herein after referred as
“the Company”)

Your Directors submit their Twenty-Second Annual Report on the business and operations of
the Company along with the Financial Statements and Auditors Report for the year ended 31%
March, 2024 (“the year”) in accordance with provisions of section 134(3) of the Companies
Act, 2013 (“the Act”) and Rule 8 of Companies (Accounts) Rules, 2014

Company Overview and Operations

Your Company (the 'Company' or 'Vidal Health Insurance TPA Private Limited') is one of the
India's leading health services management firm and the largest third-party administrators in
the country. Currently, oversee the well-being of over 180 million lives with a Pan India
presence, spanning 28 states, 800 cities, with teams working over 40 offices nationwide and
having over 12000 + empanelled service providers such as hospitals, diagnostic labs, and
clinicians in its network and has a 60% share of state and central government policy
implementation.

Financial results of the Company:

The financial statements of the company for the year ended 31 March,2024 has been
disclosed as per the Schedule I1I to the Act and Indian GAAP

A Cash Flow Statements and statements of Profit & Loss account for the Financial Year ended
2024 are attached to the Balance sheet.

The Highlights of the financial results of the Company for the year ended 31% March 2024

are as follows:

Particular Rs. in Lacs

31st March 31st March

2024 2023

Total income from operations 19260.91 21180.57
Expenditure excluding depreciation 19218.27 18794.05
Depreciation and Amortisation Expenses 1709.40 1356.54
Profit/(Loss) before tax (1666.76) 1029.98
Provision for taxation (incl. deferred tax) 89.83 426.06
Profit/(Loss) after tax (1756.59) 603.92
Other comprehensive income for the year 301.10 166.45
Total comprehensive Income/(Loss) for (1455.49) 770.37
the year
Earnings per share (Nominal value per (12.56) 6.65
share Rs.10)

VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED =\
(Formerly Known as Vidal Health TPA Private Limited) f )
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Dividend:
Your Directors do not recommend any Dividend for the year under review.
Share Capital

During the year, your Company has no change in authorize and paid-up share capital of the
Company.

As on 31 March 2024, the authorised share capital of the Company was Rs. divided into
36,000,000 equity shares of face value of Rs.10/- while the paid-up equity share capital stood
at Rs 115,909,000 comprising of 1,15,90,900 fully paid equity shares of face value of Rs. 10
fully paid-up.

Transfer to Reserves:

Your Directors do not propose to transfer any amount to general reserve during the Financial
Year 2023-24

Transfer of Unclaimed Dividend to Investor Education and Protection Fund:

There is no unclaimed dividend transferred to Investor Education and Protection Fund.
Public Deposits:

During the year, the Company has neither accepted nor renewed any “Public Deposit’ within
the meaning of section 73 of the Act read with the Companies (Acceptance of Deposit) Rules,

2014.The Company has not received advance from any of its members, Directors or relatives
of Directors.

State of Company’s affairs:
There has been no change in the business of the Company during the financial year 2023-24.

Material Changes and Commitment, If Any, Affecting The Financial Position of The
Company After Balance Sheet

In April 2024, Bajaj Finserv Health Limited acquired all the shares of Vidal Healthcare
Services Private Limited (“Holding Company™), but the Company continues to be a wholly
owned subsidiary of Vidal Healthcare Services Private Limited. There is no change in the
capital structure of the Company.

There were no other material changes or commitments affecting the financial position of the
Company, which have occurred between the end of the financial year of the Company to
which the balance sheet relates to and the date of the report.
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Report on Performance and Financial Position of Subsidiaries, Associates and Joint
Venture Companies:

The Company does not have any subsidiary, associate or a joint venture company.
Accordingly, the requirement of attaching form AOC-1 is not applicable to the Company. The
Company is a wholly owned subsidiary of Vidal Healthcare Services Private Limited.

Directors and Key Managerial Personnel

During the year under review, there were no changes in the composition of Directors and Key
Managerial Personnel of the Company,

The Board of Directors of your Company comprises of 3(Three) directors, viz., 2(two) Non-
Executive Directors and 1 (one) Executive Director as on 31 March 2024. The provisions of
section 152(6) of the Act and as per the Articles of Association of the Company, any
director(s) appointed by the shareholders of the company in the general meeting are not liable
to retire by rotation at the annual general meeting of the Company every year.

The provisions of section 149(4) read with Rule 4 of the Companies (Appointment and
Qualification of Directors) Rules, 2014 of the Act for having an Independent Director on the
Board of Directors do not apply to the Company. Consequently, the requirement under section
134(3)(d) of the Act with respect to furnishing a statement on declaration given by
Independent Director(s)do not apply to the Company.

Company’s Policy on Directors’ Appointment, Remuneration etc.
The provisions of section 178 of the Act and Rule 6 of the Companies (Meetings of Board

and its Powers) Rules, 2014 stipulating having Nomination & Remuneration Committee are
not applicable to the Company.

Board Evaluation

The provisions of section 134(3)(p) of the Act read with rule 8(4) of the Companies
{Accounts) Rules, 2014 for having formal self annual evaluation by the Board of Directors
are not applicable to the Company.

Meeting During the Financial Year
e Board Meeting

During the financial year 2023-2024, the Board of Directors of the Company duly met 12
(Twelve) times. The intervening gap between the two meetings was within the period as
prescribed under the Companies Act, 2013. The details of all the meetings are summarized
below:

017202324 10 April 2023
02/2023-24 2 May 2023

13| e
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3 03/2023-24 02 June 2023

4 04/2023-24 19 June 2023

3. 05/2023-24 20 June 2023

6. 06/2023-24 22 June 2023

7. 07/2023-24 30 June 2023

8 08/2023-24 04 August 2023

9. 09/2023-24 08 September 2023
10. 10/2023-24 04 December 2023
11. 11/2023-24 10 January 2024
12, 12/2023-24 18 March 2024

The detail of pertaining to attendance of each Director at the Board Meeting held during the
financial year:

Sr. No. Name of Director Number of Meeting Attended
by Director
1. Mr. Krishnamurthy Shankaran 12
2 Mr. Girish Rao 12
3 Dr. Alok Roy 02

¢  Committee Meetings

During the financial year 2023-2024, the members of Corporate Social Responsibility (CSR)
Committee duly met two times which is mentioned below:

Sr. | Serial Number of | Date of Meeting | Name of Committee members
No. | Board Meeting attended
1. 01/2023-24 10 April 2023 Mr. Girish Rao
Mr. Krishnamurthy Shankaran
p 02/2023-24 18 March 2024 Mr. Girish Rao
Mr. Krishnamurthy Shankaran

Directors’ Responsibility Statements

In accordance with the provisions of section 134(3)(c) and 134(5) of the Act, your Directors
submit the following responsibility statements:

(a) In the preparation of the annual accounts, the applicable accounting standards had been
followed along with proper explanation relating to material departures,

(b) The Directors had selected such accounting policies and applied them consistently and

made judgments and estimates that are reasonable and prudent so as to give a true and fair
view of the state of affairs of the Company at the end of the financial year and of the profit
and loss of the Company for that period,

(¢) The Directors had taken proper and sufficient care for the maintenance of adequate
accounting records in accordance with the provisions of this Act for safeguarding the assets
of the Company and for preventing and detecting fraud and other irregularities,
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(d) The Directors had prepared the annual accounts on a going concern basis, and

(¢) The Directors had devised proper systems to ensure compliance with the provisions of
all applicable laws and that such systems were adequate and operating effectively.

Auditors
a. Statutory Auditor

In terms of provisions of Section 139, 141 of the Companies Act, 2013 and read with the
Companies (Audit and Auditors) Rules, 2014 made thereunder, the members of the company
at its Annual General Meeting(‘ AGM™) held on 30™ August, 2019 had appointed M/S. B.S.
Ravi Kumar & Associates, Chartered Accountants, Mysore (Firm Registration No. 0061015)
as statutory auditors of the Company for a period of Five Years i.e. from the conclusion of
this Seventeenth Annual General Meeting (F.Y.2019-2020) till the conclusion of Twenty
Second Annual General Meeting (F.Y.2023-2024) of the Company.

b. Comments on Auditors Report

The Statutory Auditors® Report for the year does not contain any qualification, reservation or
adverse remarks

¢. Frauds reported by auditors under Section 143(12), other than those which are
reportable to the Central Government.

During the year under review, there were no frauds reported by auditors to the Board under
Section 143(12) of the Act.

d. Cost Auditor

The provisions of section 148 of the Act read with rule 3 of the Companies (Cost Records and
Audit) Rules, 2014 are not applicable to the Company. Therefore, the Company has not
appointed a Cost Auditor.

¢. Secretarial Auditor

The provisions of section 204 of the Act read with rule 9 of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014 are not applicable to the Company.
Therefore, the Company has not appointed a secretarial auditor,

f. Internal Auditor:

Your Company is covered under Section 138 of the Companies Act, 2013 and the Rules made
there under. The Board has appointed M/s RVK & Co, Chartered Accountants, Chennai (Firm
Registration No. 0150638) as the Internal Auditor of the Company for the Financial Year 1st
April 2023 to 31st March 2024 to monitors and evaluates the efficacy and adequacy of internal
control system in the Company.
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Particulars of Lean(S), Guarantee(S) Or Investment(S) Made Under Section 186 of the
Act

Your Company has complied with the provisions of Section 186 of the Companies Act, 2013
and the rules made there under with regard to loan(s), guarantee(s) and investment(s) made
by the Company.

Particulars of loans given, investments made, guarantees given and securities provided along
with the purpose for which the loan or guarantee or security is proposed to be utilized by the
recipient are provided in the standalone financial statement.

Statement Concerning Development and Implementation of Risk Management Policy

Your Company follows a well-established, detailed risk assessment and mitigation process,
which is periodically reviewed in management review meetings. The Company is ISMS, ISO
and BCMS certified which ensures quality standards, information security and business
continuity through periodical monitoring and control of systems.

The Company has a dedicated risk management team to facilitate reporting, updates,
compliance and to provide overall guidance including training to business owners. The risk
management team looks into key operational risks, as well as guidelines, policies and
processes for monitoring and mitigating such risks under a business risk management
framework.

The Company has trained internal personnel to make an objective assessment of the internal
controls within the defined framework periodically.

Vigil Mechanism

Though the provisions of section 177(9) of the Act read with rule 7 of the Companies
(Meetings of the Board & its Powers) Rules, 2014 are not applicable to the Company, the
Company has established a Mechanism for employees to report genuine concerns under its
Whistleblower Policy.

Internal Financial Controls with Reference to The Financial Statements

Your Company has deployed mechanism to ensure adequacy of Internal Financial Controls
with reference to the Financial Statements. The management periodically reviews the
financial performance of your Company against the approved plans and takes necessary
actions, wherever necessary.

Your Company continuously invests in strengthening its internal control processes. The
Company has put in place an adequate system of internal control commensurate with its size
and nature of business. These systems provide a reasonable assurance in respect of providing
financial and operational information, complying with applicable statutes, safeguarding of
assets of the Company and ensuring compliance with corporate policies. Financial policies,
standards and delegations of authority have been disseminated to senior management to
cascade within their departments. Procedures to ensure conformance with the policies,
standards and delegation of authority have been put in place covering all activities.
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Significant/Material Orders Passed by the Regulators/Courts/Tribunal

During the year under review, there were no significant / material orders passed by the
regulators or courts or tribunals, which may impact the going concern status of the Company
and its operations in future.

Annual Return

A copy of the Annual Return as provided under section 92(3) read with section 134(3)(a) of
the Act in the prescribed Form MGT-7 is available on the Company's website and can be
accessed at https://www.vidalhealthtpa.com

Particulars of Contracts or Arrangements made with Related Parties

During the year, the Company has entered into transactions with related parties as defined
under section 2(76) of the Act read with the Companies (Specification of Definitions Details)
Rules,2014, which were entered in the ordinary course of business and on arms’ length basis.

The transactions entered into the company were in the ordinary course of business and on
arms’ length basis and are reported in Form AOC-2 in terms of Section 134 of the Act read
with Rule 8 of the Companies (Accounts) Rules, 2014 furnished in Annexure-1 to this
Report, Also, the details of the transactions with Related Party are provided in the Company’s
financial statements in accordance with the Accounting Standards.

Secretarial standards of ICSI

The Company has complied with the requirements prescribed under the Secretarial Standards
on meetings of the Board of Directors (SS-1) and General Meetings (SS-2) issued by the
Institute of Company Secretaries of India read with the MCA circulars.

Conservation of Energy, Technology Absorption, Foreign Exchange Earnings and
Outgo

The information with respect to conservation of energy, technology absorption, Foreign
Exchange Earnings and Outgo, the disclosure of which being needed under section 134(3)}(m)
of the Act read with rule 8 of the Companies (Accounts) Rules, 2014 are furnished in

Annexure-2 to this Report.
Corporate Social Responsibility

The provisions of the Corporate Social Responsibility as contained under the Companies Act,
2013 are applicable to the Company.

The brief outline of the Corporate Social Responsibility (CSR) Policy of the Company and
the initiatives undertaken by the Company on CSR activities during the year are set out in
Annexure- 3 of this report in the format prescribed in the Companies (Corporate Social
Responsibility Policy) Rules, 2014. This Policy is available on the Company’s website at

www.vidalhealthtpa.com
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Disclosure Relating to Remuneration

The Company being a “Private Company’ and ‘Unlisted Company’ the provisions of section
197(12) & (14) of the Act read with rule 5(2) of the Companies (Appointment &
Remuneration of Managerial Personnel) Rules, 2014 do not apply. Accordingly, details with
respect to remuneration of employees are not furnished.

Other Disclosures
During the year,

i) the Company has not issued Equity shares with differential rights as to dividend,
voting or otherwise and the Company has not issued any Sweat Equity Shares.

if) no application made or any proceeding pending under the Insolvency and Bankruptcy
Code, 2016 (31 of 2016) during the year.

iif) no one-time settlement entered into with any Bank or financial institutions in respect
of any loan taken by the Company.

iv) the Employees/Directors are covered ﬁnder ESOP scheme 2015 which was issued by
parent company i.e. M/s Vidal Healthcare Services Private Limited. The company
does not have its own ESOP scheme.

v) the Company has issued and allotted 6000,14% Secured Unrated Unlisted
Redeemable Non-Convertible Debentures having a face value of INR 1,00,000 (Indian
Rupees one lakh) each, aggregating to not more than INR 60,00,00,000 (Indian Rupees
Sixty Crore).

vi) Non-Convertible Debenture secured by a first charge or a charge ranking pari passu
with the first charge on any assets referred to in Schedule III of the Act excluding
intangible assets of the company.

vii) the Company has not bought back any of its securities,
viii)the Company has not altered or changed its Memorandum and Articles of Association.

Disclosure Under the Sexual Harassment of Women At Workplace (Prevention,
Prohibition And Redressal) Act, 2013

The Company has always been committed to provide a safe and dignified work environment,
which is free of discrimination, intimidation and abuse.

The Company has adopted a policy for prevention of sexual harassment of women at
workplace under the provisions of the Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013 ( “Act™ ). The objective of this policy is
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to provide protection against sexual harassment of women at workplace and for redressal
of complaints of any such harassment. The Company has also constituted an Internal
Complaints Committee to redress the complaints received under this policy.

The following is a summary of sexual harassment complaint received and disposed-off
during the vear under review:

- Number of complaints received: Nil.
- Number of complaints disposed-off: Nil

HEALTH, SAFETY AND ENVIRONMENTAL PROTECTION
Your Company has complied with all the applicable environmental laws and labour laws.
The Company has been complying with the relevant laws and has been taking all necessary

measures to protect the environment and maximize worker/employee protection and safety.

ACKNOWLEDGEMENT AND APPRECIATION

Your Directors acknowledge and place on record their gratitude and sincere thanks to
employees, bankers, business associates, consultants and all internal and external
stakeholders, for their continued support extended to the Company during the year.

For and on behalf of the Board of Directors
of Vidal Health Insumnce TPA Private Limited

Devang Pravin Mody et A
ctor: Additional Director =~

Managing Dir

DIN: 00073937 DIN: 07794726

Address: Plot No 132, Phase I, Palm Address: Flat No C 1502, Verde Kalyani
Meadows, Whitefield, Road, Nagar, Near Gurunanak Dairy, Kalyani
Ramagundanahalli, Bangalore, 560066 Nagar, Pune 411006

Place: Bangalore
Date: 28% June, 2024
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ﬁ

10. M/s Vidal Healthcare Services Private|Holding Compan Administrative : As per actual 16,829,706
Limited 5 d &other Expenses Not Applicablei10.04.2023 m_.:%:_.n
Administrative
11. M/s. VH Medcare Private Limited Common Control &other Expenses Not Applicable|10.04.2023 As per actual 3,504,060
T amount

For and on behalf of the Board of Directors
of Vidal Health Insurance TPA Private Limited

4] 4

=

4o~ Devang Pravin Mody,

Ra
Managing Director Additional Director
DIN: 00073937 DIN: 07794726
Address: Plot No 132, Phase I, Palm Meadows, Address: Flat No C 1502, Verde Kalyani Nagar, Near
Whitefield, Road, Ramagundanahalli, Gurunanak Dairy, Kalyani Nagar, Pune 411006

Bangalore, 560066.

Place: Bangalore
Date: 28" June, 2023
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Annexure 2

The information about conservation of energy, technology absorption, foreign exchange earnings
and outgo are as follows in pursuant to section 134(3)(m) of the Act.

(A) Conservation of energy:

(a) the steps taken or impact on conservation of | Whenever possible, energy

energy; conservation measures have been
implemented and there were no
major areas where further energy
conservation measures could be
taken. However, efforts to
conserve and optimize the use of
energy through improved
operational methods and other
means would continue.

(i) the steps taken by the company for utilizing | NIL
alternate sources of energy;

(iii) the capital investment on energy conservation | NIL
equipments;

(B) Technology absorption:

(i) the efforts made towards technology absorption; Your Company has invested
significantly in enhancing its
technology platform to bring in
operational efficiencies.

(ii) the benefits derived like product improvement, cost | Product Improvement
reduction, product development or import
substitution;

(iii) in case of imported technology (imported during the | NIL
last three years reckoned from the beginning of the
financial year);

a) the details of technology imported:

b) the year of import:

¢) whether the technology been fully absorbed:

d) if not fully absorbed, areas where absorption has
not taken place, and the reasons thereof,

(iv) the expenditure incurred on Research and NIL
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Development.

(C) Foreign exchange earnings and outgo:

(The Foreign Exchange earned in terms of actual inflows during the year and the Foreign Exchange
outgo during the year in terms of actual outflows.)

Foreign Exchange Earning;:

NIL

Foreign Exchange Outgo:

NIL

For and on behalf of the Board of Directors

of Vidal Health Insurance TPA Private Limited

Girish Rao - —
Managing Director —
DIN: 00073937
Address: Plot No 132, Phase I, Palm
Meadows, Whitefield, Road,

Ramagundanahalli, Bangalore, 560066.

Place: Bangalore
Date: 28™ June 2024

Devang Pravin Mody " /-
Additional Director

DIN: 07794726

Address: Flat No C 1502, Verde
Kalyani Nagar, Near Gurunanak
Dairy, Kalyani Nagar, Pune 411006
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|Annexure -3]

1. Brief outline on CSR Policy of the Company.,

5

W

n

6.

Vidal Health Insurance TPA Private Limited CSR policy is aimed at demonstrating care for the
community through its focus on education & skill development, health & wellness and
environmental sustainability.

Composition of CSR Committee:

SL No.[Name of Director| Designation / | Number of meetings | Number of meetings
Nature of | of CSR Committee | of CSR Commitfee
Directorship | held during the year | attended during the

year
1 . Girish Rao Managing 2 2
Director
2 ; Director 2 2
ishnamurthy
Shankaran

Provide the web-link where Composition of CSR committee, CSR Policy and CSR projects
approved by the board are disclosed on the website of the company. www.vidalhealthtpa.com

Provide the details of Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of
rule 8 of the Companies (Corporate Social responsibility Policy) Rules, 2014, if applicable (attach
the report). N.A

Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies
(Corporate Social responsibility Policy) Rules, 2014 and amount required for set off for the financial
year, if any

Sl Ne. Financhl Year [Amount available for set-off I:unount required to be set-off
from preceding financial years [for the financial year, if any
(in Rs)* (in Rs)*
1 [2022-2023 Nil Nil
2 [2021-2022 Nil Nil
3 [2020-2021 Nil Nil
Total Nil Nil

Average net profit of the company as per section 135(5). Rs. 10,53,79,814

7. (a) Two percent of average net profit of the company as per section 135(5), Rs. 21,07,596

(b) Surplus arising out of the CSR projects or programmes or activities of the previous financial years.
Nil*

Wl T s
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(c) Amount required to be set off for the financial year, if any. Nil'

(d) Total CSR obligation for the financial year (7a+7b-7¢). Rs. 21,07,596

8. (2) CSR amount spent or unspent for the financial year:

Amount Unspent (in Rs.)

g:t:: 3:;0:::‘ Total Amount transferred to| Amount transferred to any fund specified under

: 2 Unspent CSR Account as per| Schedule VII as per second proviso to section

Financial section 13 135(5
Year. (in Rs.) o 50 &)
Amount. Date of Name of the Amount. Date of transfer,
transfer. Fund

Rs. 21,10,000 Nil NA NA Nil NA

(b) Details of CSR amount spent against ongoing projects for the financial year: N.A

M @] | @ O] ® | Dl ® @ (10) (11)
SLiName| Item | Local tion offProject| Amou | Amou | Amount| Mode of Mode of
[No|of the| from | area the |duratio] nt nt [transferr{implementat{implementatio
« [Prajec|the list|(Yes/N| project. n. |allocat| spent | ed to |iom - Direct| n- Through
t of o). ed for | in the |Unspent| (Yes/No). |Implementing
activiti the [curren| CSR Agency
esin R proj t |Account
Schedul . (in [financi for the o M B
le VI Rs). | al | project egist
to the Year | as per Ol:ber
Act. (in | Section A
Rs.). | 135(6)
(in Rs.).
2.
Total
(c) Details of CSR amount spent against other than ongoing projects for the financial year:
M @ G @ ) (6) )] 3
S| Nameof | Item |Loc|Location of the) Amount | Mode of | Mode of implementation -
Fm the Project|from the| al project. spent for 1impkmentati Through implementing
list of [areal the on - Direct agency.
acvites| (Y3 state. District. ('i’;"lj&"i FaN) | Nome CSR
schedule No). g o
Vil to ’
the Act.

*#* The company has spent an excess amount on CSR projects or programmes or activities of the previous

financial years but is not utilizing the surplus amount to offset expenses for the current financial year
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1. | Promoting |Promotin| No | Maharashtra, |17,10,000 No Shiva Trust |CSR00012532
Education g Aurangabad Aurangabad
Educatio
n
2. | MathiOli |Promotin| No | Telangana, |4,00,000 No Yogasaras |{CSR00010287
Vidhya g Secunderabad Educational
Bhavan |Educatio Academy
n
Total 21,10,000

(d) Amount spent in Administrative Overheads: N.A
(e) Amount spent on Impact Assessment, if applicable: N.A

(f) Total amount spent for the Financial Year (8b+8c+8d-+8e) Rs. 21,10,000

(g) Excess amount for set off, if any

Sl No. Particular Amount (in Rs.)
(i) [Two percent of average net profit of the company as  [21,07,596
per section 135(5)
(ii) [Total amount spent for the Financial Year 21,10,000
(iii) [Excess amount spent for the financial year [(ii)-(i)] 2,404
(iv) [Surplus arising out of the CSR projects or programmes [0
or activities of the previous financial years, if any
(v) |Amount available for set off in succeeding financial  [2,404
years [(iii)-(iv)]

9. (a) Details of Unspent CSR amount for the preceding three financial years: N.A

Sl No.| Preceding Amount Amount Amount transferred to | Amount
Financial | transferred | spent in the | any fund specified under | remaining
Year. to Unspent | reporting Schedule VII as per | to be spent
CSR Account] Financial section 135(6), if any. in
under secifmn Year (in Rs.). Name 01.[ Amaniitl Dateef sueceed_mg
135 (6) (in . financial
the |(in Rs). [transfer, &
Rs.) Fund years. (in
un RS.)
1.
P
3.
Total

(b) Details of CSR amount spent in the financial year for ongoing projects of the preceding financial

year(s): N.A
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M @ | 3 “ ®) (6) (7 ® ®
Sl.[Project Name | Financial | Project | Total | Amount|Cumulative Status of
No/ ID. |ofthe | Yearin [duration|amount |spenton| amount |the project‘

|Project. which the llocated| the |spent at the
project was for the | project | end of |[Completed
commenced. project | in the | reporting [/Ongoing.

(in Rs.). reporting Financial

Financiall Year. (in

Year (in Rs.)
Rs).

Total

10. In case of creation or acquisition of capital asset, furnish the details relating to the asset so
created or acquired through CSR spent in the financial year. N.A

(asset-wise details).
(a) Date of creation or acquisition of the capital asset(s).
(b) Amount of CSR spent for creation or acquisition of capital asset.

(¢) Details of the entity or public authority or beneficiary under whose name such capital
asset is registered, their address efc.

(d) Provide details of the capital asset(s) created or acquired (including complete address and
location of the capital asset).

11. Specify the reason(s), if the company has failed to spend two per cent of the average net
profit as per section 135(5). N.A
For and on behalf of the Board of Directors
of Vida] Health Insurance TPA Private Limited

DBV:IIII‘.Ig Pravin Mody

“'Girish Rao
Managing Director — Additional Director
DIN: 00073937 ' DIN: 07794726
Address: Plot No 132, Phase 1, Palm Address: Flat No C 1502, Verde Kalyani
Meadows, Whitefield, Road, Nagar, Near Gurunanak Dairy, Kalyani
Ramagundanahalli, Bangalore, 560066 Nagar, Pune 411006

Place: Bangalore
Date: 28" June,2024
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INDEPENDENT AUDITOR’S REPORT

To the Members of
Vidal Health Insurance TPA Private Limited,
Bengaluru

Report on the Audit of the Financial Statements

Opinion

We have audited the financial statements of Vidal Health Insurance TPA Private Limited (“the
Company”) which comprises the Balance Sheet as at March 31, 2024, the Statement of Profit and
Loss and Statement of Cash Flows for the year then ended, and notes to the financial statements,
including a summary of significant accounting policies and other explanatory information.

In our opinion and to the best of our information and according to the explanations given to us,
the aforesaid financial statements give the information required by the Act in the manner so
required and give a true and fair view in conformity with the accounting principles generally
accepted in India, of the state of affairs of the Company as at March 31, 2024, and losses and its
cash flows for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing (SAs) specified under
section 143(10) of the Companies Act, 2013. Our responsibilities under those Standards are
further described in the “Auditor’s Responsibilities for the Audit of the Financial Statements”
section of our report. We are independent of the Company in accordance with the Code of Ethics
issued by the Institute of Chartered Accountants of India together with the ethical requirements
that are relevant to our audit of the financial statements under the provisions of the Companies
Act, 2013 and the Rules there under, and we have fulfilled our other ethical responsibilities in
accordance with these requirements and the Code of Ethics. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our opinion.

Information Other than the Financial Statements and Auditor’s Report Thereon

The Company’s Board of Directors is responsible for the preparation of the other information.
The other information obtained at the date of this Auditor’s Report comprises of the information
included in the Board’s Report including Annexure to Board’s Report but does not include the
financial statements and our auditor’s report thereon.

Our opinion on the financial statements does not cover the other information and we do not
express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained during the course of our audit or
otherwise appears to be materially misstated.

If, based on the work we have performed on the other information obtained prior to the date of
this Auditor’s Report, we conclude that there is a material misstatement of this other information,
we are required to report that fact. We have nothing to report in this regard.
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Responsibilities of Management and those charged with governance for the financial
statements

The Company’s Board of Directors is responsible for the matters stated in section 134(5) of the
Companies Act, 2013 (“the Act”) with respect to the preparation of these financial statements that
give a true and fair view of the financial position, financial performance and cash flows of the
Company in accordance with the Accounting Standards and accounting principles generally
accepted in India. This responsibility also includes maintenance of adequate accounting records
in accordance with the provisions of the Act for safeguarding of the assets of the Company and
for preventing and detecting frauds and other irregularities; selection and application of
appropriate accounting policies; making judgments and estimates that are reasonable and prudent;
and design, implementation and maintenance of adequate internal financial controls, that were
operating effectively for ensuring the accuracy and completeness of the accounting records,
relevant to the preparation and presentation of the financial statement that give a true and fair
view and are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Board of Directors is responsible for assessing the
Company’s ability to continue as a going concern, disclosing, as applicable, matters related to
going concern and using the going concern basis of accounting unless the Board of Directors
either intends to liquidate the Company or to cease operations, or has no realistic alternative but
to do so.

Those Board of Directors are also responsible for overseeing the company’s financial reporting
process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

A further description of the auditor’s responsibilities for the audit of the financial statements is
included in Annexure A. This description forms part of our auditor’s report.

Report on Other Legal and Regulatory Requirements

1. As required by the Companies (Auditor’s Report) Order, 2020 (“the Order”), issued by the
Central Government of India in terms of sub-section (11) of section 143 of the Companies Act,
2013, we give in Annexure B a statement on the matters specified in paragraphs 3 and 4 of
the Order, to the extent applicable.

2. As required by Section 143(3) of the Act, we report that:
a) We have sought and obtained all the information and explanations which to the best of our
knowledge and belief were necessary for the purposes of our audit.
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b)In our opinion, proper books of account as required by law have been kept by the Company
so far as it appears from our examination of those books.

¢) The Balance Sheet, the Statement of Profit and Loss and the Cash Flow Statement dealt with
by this Report are in agreement with the books of account.

d)In our opinion, the aforesaid financial statements comply with the Accounting Standards
specified under Section 133 of the Act, read with Rule 7 of the Companies (Accounts) Rules,
2014.

¢) On the basis of the written representations received from the directors as on 31st March, 2024
taken on record by the Board of Directors, none of the directors is disqualified as on 31st
March, 2024 from being appointed as a director in terms of Section 164 (2) of the Act.

f) With respect to the adequacy of the Internal Financial Control over financial reporting of the
Company and the operating effectiveness of such controls, refer to our separate Report in
Annexure C.

g) With respect to the other matters to be included in the Auditor’s Report in accordance with
Rule 11 of the Companies (Audit and Auditors) Rules, 2014, in our opinion and to the best of
our information and according to the explanations given to us:

i)

The Company has disclosed the impact of pending litigations on its financial position in
its financial statements.

The Company did not have any long-term contracts including derivative contracts for
which there were any material foreseeable losses.

There were no amounts which were required to be transferred to the Investor Education
and Protection Fund by the Company.

a) The management has represented that, to the best of its knowledge and belief, no funds
have been advanced or loaned or invested (either from borrowed funds or share premium
or any other sources or kind of funds) by the company to or in any other person or entity,
including foreign entities ("Intermediaries"), with the understanding, whether recorded in
writing or otherwise, that the Intermediaries shall, whether, directly or indirectly lend or
invest in other person or entity identified in any manner whatsoever by or on behalf of the
Company ("Ultimate Beneficiaries") or provide any guarantee, security or the like on
behalf of the Ultimate Beneficiaries;

b) The management has represented that, to the best of its knowledge and belief, no funds
have been received by the company from any person or entity, including foreign entities
("Funding Parties"), with the understanding, whether recorded in writing or otherwise,
that the company shall, whether directly or indirectly, lend or invest in other person or
entity identified in any manner whatsoever by or on behalf of the Funding Parties
("Ultimate Beneficiaries") or provide any guarantee, security or the like on behalf of the
Ultimate Beneficiaries; and
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¢) Based on the audit procedures that were considered reasonable and appropriate in the
circumstances, nothing has come to our notice that has caused us to believe that the
representations under sub-clause (a) and (b) contain any material misstatement.

v) The Company has not declared or paid dividend during the year.

vi) Based on our examination which included test checks, the Company has used accounting
software for maintaining its books of account, which has a feature of recording audit trail
(edit log) facility and the same has operated throughout the year for all relevant
transactions recorded in the respective software. Further, for the periods where audit trail
(edit log) facility was enabled and operated throughout the year for the accounting
software, we did not come across any instance of the audit trail feature being tampered
with.

3. With respect to the matter to be included in the Auditor’s Report under section 197(16):
In our opinion and according to the information and explanations given to us, the Company is
a private limited company under the definition of Companies Act, 2013, hence the
provisions of Section 197 (read with Schedule V) to the Act are not applicable to the Company.
The Ministry of Corporate Affairs has not prescribed other details under Section 197(16) which
are required to be commented upon by us.

For B S Ravikumar & Associates
Chartered Accountants
Firm’s Registration Nyskvws

B.S.Ravikumar
Partner

M. No: 010218
UDIN: 24010218BKAUPLS5921

Place: Mysuru
Date: 28.06.2024
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“Annexure A” to the Independent Auditors’ Report of even date on the Financial Statements
of VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

Responsibilities for Audit of Financial Statement

As part of the audit in accordance with SAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or
the override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances. Under section 143(3)(i) of the Companies
Act, 2013, we are also responsible for expressing our opinion on whether the company has
adequate internal financial controls system in place and the operating effectiveness of such
controls.

« Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

o Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to
events or conditions that may cast significant doubt on the Company’s ability to continue as a
going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
evidence obtained up to the date of our auditor’s report. However, future events or conditions
may cause the Company to cease to continue as a going concern.

o Evaluate the overall presentation, structure and content of the financial statements, including
the disclosures, and whether the financial statements represent the underlying transactions and
events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.
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We also provide those charged with governance with a statement that we have complied with
relevant ethical requirements regarding independence, and to communicate with them all
relationships and other matters that may reasonably be thought to bear on our independence, and
where applicable, related safeguards.

for B S Ravikumar& Associates
Chartered Accountants
Firm’s Registration

B S Ravikumar
Partner

M.No.: 010218
UDIN: 24010218BKAUPL5921

Place: Mysuru
Date: 28.06.2024
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“Annexure B” to the Independent Auditors’ Report of even date on the Financial Statements
of VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

Referred to in clause 1 of paragraph on the ‘Report on Other Legal & Regulatory
Requirement’ of our report of even date to the Financial Statements of the Company for the
year ended March 31, 2024:

On the basis of such checks as we considered appropriate and in terms of the information and
explanations given to us, we state that:

1) (i) (a) The company is maintaining proper records showing full particulars, including quantitative
details and situation of Property, Plant & Equipment;

(b) The company is maintaining proper records showing full particulars of intangible assets;

(i)  According to the information and explanations given to us and on the basis of our
examination of the records of the Company, Property, Plant and Equipment are physically
verified by the management at reasonable intervals which, in our opinion, is reasonable
having regard to the size of the Company and the nature of its assets. Management has
confirmed that no material discrepancies were noticed on such verification;

(iii) The title deeds of the following immovable property shown in the financial statements are
not held in the name of the company:

Description of Property 449-450, Phoenix Complex, Near Suraj
Plaza, Pawan Park Society, Sarod,
Sayajigunj, Vadodara— 390020

Gross Carrying Value Rs. 23,28,086/-

Held in Name of Vipul Medcorp Insurance TPA Private
Limited (merged company)

Whether Promoter, Director or their No

relative or employee

Period held - indicate range, where Since 01-04-2021, pursuant to Scheme of

appropriate Amalgamation

Reason for not being held in name of Title Deeds continue in the name of the

company merged company.

(iv) The company has not revalued its Property, Plant & Equipment or Intangible assets or both
during the year;

(v) No proceedings have been initiated against the company for holding benami property
under The Benami Transactions (Prohibition) Act, 1988 and rules made thereunder;

2) (i) The Company does not hold any physical inventories. Accordingly, paragraph 3(ii)(a) of the
Order is not applicable to the Company;
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(ii) As disclosed in Note 26 to the financial statements, the Company has been sanctioned
working capital limits in excess of Rs. Five Crores, in aggregate, from banks, on the basis of
security of current assets, and the quarterly returns/statements filed by the Company for the
quarters ending on June 2023, September 2023 and December 2023 with such banks are in
agreement with the unaudited books of accounts of the Company. For the quarter ending
March 2024, there is a difference in current assets being Trade Receivables between the
quarterly returns/statements filed with the bank and books of account, as indicated in the

table below:
Pamculfafs of Amount as per Ar‘munt as reported Amount of Reason for material
Quarter Name of bank Securities books ofaccount | ™ the quarterly difference discrepancies
provided return/ statement
FY 2023-24:
Quarter ending 30th June 2023
Quarter ending 30th Sept 2023 There is no difference.
Quarter ending 31st Dec 2023
Current Assets The discrepancy is on
RBL Bank Limited being Trade account of Revenue
. Receivables Recognition as per
Quarter ending 31st Mar 2024 5,520.54 5,463.05 57.49 Accounting Standard 6
as at the end of the
year.

3) During the year the company has not made investments in, nor provided any guarantee or security
or granted any loans or advances in the nature of loans, secured or unsecured, to companies,
firms, Limited Liability Partnerships or any other parties. Accordingly, the provisions of
paragraph 3(iii) (a), (b), (c), (d), (¢) and (f) of the Order are not applicable to the Company;

4) According to the information and explanations given to us, the Company has not granted any
loans, investments or provided guarantees and security for which the provisions of sections 185
and 186 of the Companies Act, 2013 are applicable;

5) According to the information and explanations given to us, the Company has not accepted any
deposits or any amounts which are deemed to be deposits for which the provisions of Sections
73 to 76 or any other relevant provisions of the Companies Act, 2013 and the rules made
thereunder are applicable;

6) As informed to us, maintenance of cost records have not been specified by the Central
Government under sub-section (1) of section 148 of the Companies Act, 2013 read with the
Companies (Cost Accounting Records) Rules, 2014;

7) (i) According to the records of the Company, the Company is generally regular in depositing
undisputed statutory dues including Goods and Service Tax, Provident Fund, Employees'
State Insurance, Income Tax, Sales Tax, Service Tax, Duty of Customs, Duty of Excise,
Goods and Service Tax, Cess and any other statutory dues with the appropriate authorities
and there are no statutory dues which are outstanding for more than six months as on the
last day of the financial year;
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(ii) On the basis of our examination of the documents and records, statutory dues referred in
sub-clause (i) above, to the extent which have not been deposited with the appropriate
authorities on account of dispute are as under:

Nature of Amount Period to which | Forum where
Statute the amount the dispute is
the Dues (Rs.) .
relates pending
ESI Act, F.Y.2013-14 to Appellate
1948 ESI 4,53,668/- F.Y.2018-19 Authority, Noida
CIT (Appeals),
Income Tax F.Y. 2016-17 to .
Act, 1961 TDS 13,25,130/- FY.2018-19 National Faceless
Appeal Centre
I T CIT (Appeals),
neome 18X | ypcome Tax | 1,88,83,537/-| F.Y.2013-14 | National Faceless
Act, 1961
Appeal Centre

8) There were no transactions relating to previously unrecorded income that were surrendered or
disclosed as income in the tax assessments under the Income Tax Act, 1961;

9) (i) According to the information and explanation given to us, the Company has not defaulted
in repayment of loans or other borrowings or in payment of interest thereon to any lender.

(ii) The company has not been declared as a wilful defaulter by any bank or financial institution
or other lender at any time during the financial year or after the end of the reporting period
but before the date when the financial statements are approved.

(iii) The Company did not raise any money by way of term loans during the year. Accordingly,

paragraph 3(ix) (c) of the Order is not applicable;

(iv) The funds raised on a short term basis have not been utilised for long term purposes.

(v) The Company has no subsidiaries, joint ventures or associate companies. Accordingly,
paragraph 3(ix) (e) and (f) of the Order are not applicable.

10) (i) The Company has not raised any money by way of initial public offer or further public
offer (including debt instruments) during the year. Accordingly, paragraph 3(x) (a) of the
Order is not applicable;

(ii) The company has not made any preferential allotment or private placement of shares /
convertible debentures during the year. Accordingly, paragraph 3(x) (b) of the Order is not

applicable;

11) (i) According to the information and explanations given to us by the management, we report
that no fraud by the Company or on the Company has been noticed or reported during the
year. Accordingly, paragraph 3(xi) (a) and (b) of the Order are not applicable.
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(ii) According to the information and explanations given to us by the management, there were
no whistle blower complaints received by the Company during the year.

12) According to the information and explanations given to us, the Company is not a Nidhi
Company. Accordingly, paragraph 3(xii) (a), (b) and (c) of the Order are not applicable;

13) According to the information and explanations given to us and based on our examination of the
records of the Company, transactions with the related parties are in compliance with Sections
177 and 188 of the Companies Act, 2013 where applicable and details of such transactions have
been disclosed in the financial statements as required by the applicable accounting standards;

14) The company has an internal audit system commensurate with the size and nature of its
business. We have considered the internal audit reports of the company issued till date, for the
period under audit.

15) According to the information and explanations given to us and based on our examination of the
records of the Company, during the year the Company has not entered into any non-cash
transactions with its directors or persons connected with its directors and hence provisions of
section 192 of the Companies Act, 2013 are not applicable to the Company;

16) (i) The Company is not required to be registered under section 45-IA of the Reserve Bank of
India Act, 1934. Hence, reporting under clause (xvi)(a) of the Order is not applicable.

(i) The Company is not engaged in any Non-Banking Financial or Housing Finance activities.
Hence, reporting under clause (xvi)(b) of the Order is not applicable.

(iii) The Company is not a Core Investment Company (CIC) as defined in the regulations made by
the Reserve Bank of India. Hence, reporting under clause (xvi)(c) of the Order is not applicable.

(iv) The Group does not have any core investment company as part of the group and
accordingly reporting under clause (xvi)(d) of the Order is not applicable;

17) The company has not incurred cash losses during the Financial Year and in the immediately
preceding Financial Year.

18) There has been no resignation of the statutory auditors during the year.

19) On the basis of the financial ratios, ageing and expected dates of realization of financial assets
and payment of financial liabilities, other information accompanying the financial statements,
the auditor’s knowledge of the Board of Directors and management plans, we are of the opinion
that no material uncertainty exists as on the date of the audit report that company is capable of
meeting its liabilities existing at the date of balance sheet as and when they fall due within a
period of one year from the balance sheet date. We, however, state that this is not an assurance
as to the future viability of the Company. We further state that our reporting is based on the facts
up to the date of the audit report and we neither give any guarantee nor any assurance that all
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liabilities falling due within a period of one year from the balance sheet date, will get discharged
by the Company as and when they fall due.

20) (i) The Company has fully spent the required amount towards Corporate Social Responsibility
(CSR) and there are no unspent CSR amount for the year requiring a transfer to a Fund
specified in Schedule VII to the Companies Act or special account in compliance with the
provision of sub-section (6) of section 135 of the said Act. Accordingly, reporting under
clause 3(xx)(a) of the Order is not applicable.

(i1)According to the information and explanations given to us and based on our examination of
the records of the Company, there were no ongoing projects and accordingly, reporting under
clause 3 (xx)(b) of the Order is not applicable

21) The Company is not required to prepare consolidated financial statements and accordingly
reporting under clause 3 (xxi) of the Order is not applicable.

for B S Ravikumar & Associates
Chartered Accountants

B S Ravikumar
Partner

M No.: 010218
UDIN: 24010218BKAUPL5921

Place: Mysuru
Date: 28.06.2024
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“Annexure C” to the Independent Auditor’s Report of even date on the Financial Statements
of VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

Report on the Internal Financial Controls under Clausc (i) of Sub-scetion 3 of Scetion 143 of
the Companies Act, 2013 (“the Act”)

We have audited the internal financial controls over financial reporting of VIDAL HEALTH
INSURANCE TPA PRIVATE LIMITED (“the Company”) as of March 31, 2024 in conjunction
with our audit of the Financial Statements of the Company for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Company’s management and the Board of Directors are responsible for establishing and
maintaining internal financial controls based on the internal control over financial reporting criteria
established by the Company considering the essential components of internal control stated in the
Guidance Note on Audit of Internal Financial Controls Over Financial Reporting issued by the
Institute of Chartered Accountants of India (the “Guidance Note”). These responsibilities include
the design, implementation and maintenance of adequate internal financial controls that were
operating effectively for ensuring the orderly and efficient conduct of its business, including
adherence to Company’s policies, the safeguarding of its assets, the prevention and detection of
frauds and errors, the accuracy and completeness of the accounting records, and the timely
preparation of reliable financial information, as required under the Companies Act, 2013.

Auditors’ Responsibility

Our responsibility is to express an opinion on the Company's internal financial controls over
financial reporting based on our audit. We conducted our audit in accordance with the Guidance
Note and the Standards on Auditing, issued by ICAI and deemed to be prescribed under section
143(10) of the Companies Act, 2013, to the extent applicable to an audit of internal financial
controls, both applicable to an audit of Internal Financial Controls and, both issued by the Institute
of Chartered Accountants of India. Those Standards and the Guidance Note require that we comply
with ethical requirements and plan and perform the audit to obtain reasonable assurance about
whether adequate internal financial controls over financial reporting was established and maintained
and if such controls operated effectively in all material respects.

Our audit involves performing procedures to obtain audit evidence about the adequacy of the
internal financial controls system over financial reporting and their operating effectiveness. Our
audit of internal financial controls over financial reporting included obtaining an understanding of
internal financial controls over financial reporting, assessing the risk that a material weakness exists,
and testing and evaluating the design and operating effectiveness of internal control based on the
assessed risk. The procedures selected depend on the auditor’s judgement, including the assessment
of the risks of material misstatement of the financial statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our audit opinion on the Company’s internal financial controls system over financial reporting.
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Meaning of Internal Financial Controls Over Financial Reporting

A company's internal financial control over financial reporting is a process designed to provide
reasonable assurance regarding the reliability of financial reporting and the preparation of financial
statements for external purposes in accordance with generally accepted accounting principles. A
company's internal financial control over financial reporting includes those policies and procedures
that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect
the transactions and dispositions of the assets of the company; (2) provide reasonable assurance that
transactions are recorded as necessary to permit preparation of financial statements in accordance
with generally accepted accounting principles, and that receipts and expenditures of the company
are being made only in accordance with authorisations of management and directors of the company;
and (3) provide reasonable assurance regarding prevention or timely detection of unauthorised
acquisition, use, or disposition of the company's assets that could have a material effect on the
financial statements.

Inherent Limitations of Internal Financial Controls Over Financial Reporting

Because of the inherent limitations of internal financial controls over financial reporting, including
the possibility of collusion or improper management override of controls, material misstatements
due to error or fraud may occur and not be detected. Also, projections of any evaluation of the
internal financial controls over financial reporting to future periods are subject to the risk that the
internal financial control over financial reporting may become inadequate because of changes in
conditions, or that the degree of compliance with the policies or procedures may deteriorate.

Opinion

In our opinion, the Company has, in all material respects, an adequate internal financial controls
system over financial reporting and such internal financial controls over financial reporting were
operating effectively as at March 31, 2024, based on the internal control over financial reporting
criteria established by the Company considering the essential components of internal control stated
in the Guidance Note issued by the Institute of Chartered Accountants of India.

Jfor B S Ravikumar & Associates
Chartered Accountants
Firm’s registration

B S Ravikumar
Partner

M No.: 010218
UDIN: 24010218BKAUPL5921

Place: Mysuru
Date: 28.06.2024



VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED
CIN : U85199KA2002PTC030218
Regd. Office : 1st Floor, Tower 2, SJR I Park, EPIP Zone, Whitefield, Bangalore - 560 066

i BALANCE SHEET
in T lakh, except per equity share data

Particulars Note As at As at
No. 31st March 2024 31st March 2023
- T |{EQUITY AND LIABILITIES -
" 1:|Shareholders' Funds :
a) Share Capital 3 - 1,159.08 o 1L,159:09 7
b) Reserves and Surplus 4 6,432.77 . 7.888.26
2.[Non - Current Liabilities !
a) Long - term borrowings 5 - -
b) Other long term liabilities 6 25.99 ' 11.37
¢) Long term Provisions 7 190.87 145.55
¢
3.[Current Liabilities
a) Shori-lerm borrowings 8 6,976.83 1,294.39
b) Trade payables ’ , 9 :
(i) total outstanding dues of micro and small enterprises 31.07 A 93.58
(i) tolal outstanding dues of creditors other than micro and small
" enterprises : 67499 | - 467.71
¢) Other current liabilities 10 .1,830.07 | . 1,999.97
d) Short-term provisions 11 1,480.15 1,167.22
TOTAL1 18,801.83 14,227.14
11 |ASSETS
1.|Non - Current Assets
a) Property, Plant and Equipment & Intangible Assets 12
(i) Property, Plant and Equipment 12.1 401.97 572.26
(i) Intangible assets 12.2 6,878.28 2,707.93
(iii) CWIP/Intangible Assets Under development 12.3 522 -
b) Deferred tax assets (net) 13 919.86 -t 716.21
¢) Long-term loans and advances 14 2,571.71 3,220.55
2.|Current Assets
a) Trade receivables 15 6,069.47 6,092.98
b) Cash and Cash Equivalents 16 1,214.80 358.07
¢} Short term loan and advances 17 373.38 . 23746
d) Other current assets 18 - 367.14 321.68
TOTAL II 18,801.83 14,227.14
Corporate information and significant accounting policies 1&2
See accompanying notes forming part of the financial statements 26 to 42

As per our report of cven date

for B S Ravikumar & Associates
Chartered Accountants

Firm's Registration No.006101S -

3

for and on behalf of the Board of Directors of
ealth Insurance TPA Private Limited

——

B § Ravikumar Isha Natani Gitish Rao Devang Pravin Mody
Partner Company Secretary Managing Director Director

Membership No.010218 Membership No.38133 " DIN: 00073937 DIN : 07794726
Place: Mysuru Place: Bengaluru Place: Bengaluru Place: Bengaluru

Dare: 28.06.2024 Date. 28.06.2024 - Date: 28.06.2024 Dare: 28.06.2024




STATEMENT OF PROFIT

VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED
CIN : U85199KA2002PTC030218
Regd. Office : 1st Floor, Tower 2, SJR I Park, EPIP Zone, Whitefield, Bangalore - 560 066

AND LOSS

in ¥ lakh, except per equity share data

Particulars Note | For the year ended | For the year ended
No. 31st March 2024 31st March 2023
1 [INCOME : ‘ '
a)} Revenue from operations 19 19,260.91 21,180.57
b) Other income 20 301.10 166.45
Total Income . 19,562.01 21,347.02
1T [EXPENSES :
a) Employee bencfit expense 21 8,350.61 8,392.98-
b) Financc costs 22 852.30 158.23
¢) Depreciation and amortisation expense 12
- Depreciation and amortisation expense 1,018.49 665.63
- Amortisation of Goodwill (on Amalgamation) 690.91 690.91
d) Other expenses .23 10,015.36 10,242.84
Total Expenses 20,927.67 20,150.59
H1|Profit/(Loss) before tax (1,365.66) 1,196.43
Tax expense :
i) Current tax 224.00 497.00
ii) Tax of earlier years (net) 69.49 13.19
iii) Deferred tax expense / (benefit) (203.66) (84.13)|
Net Profit/(Loss) after tax for the period (1,455.49) 770.37
Earnings per equity share (EPS) :
Basic & Diluted 24 (12.56) 6.65
Corporate information and significant accounting policies 1&2
See accompanying notes forming part of the financial statements 26 to 42

As per our report of even date

for B S Ravikumar & Associates
Chartered Accountants

Firm's Registration No.0061018

N

B S Ravikumar Isha Natani
Partner Company Secretary
Membership No.010218 Membership No.38133

Place: Bengaluru
Date: 28.06.2024

Place: Mysuru
Duate: 28.06.2024

)
r(

Giris
Managing Director
DIN : 00073937

Place: Bengaluru

Date: 28.06.2024

By

Devang Pravin Mody
Director
DIN : 07794726

Place: Bengaluru
Date: 28.06.2024




VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED
CIN : U85199KA2002PTC030218

Regd. Office : 1st Floor, Tower 2, SIR I Park, EPIP Zone, Whitefield, Bangalore - 560 066

CASH FLOW STATEMENT

. in T lakh
Particulars For the year ended | For the year ended
31st March 2024 31st March 2023
.|CASH FLOW FROM QPERATING ACTIVITIES :
Profit before tax for the period (1,365.65) 1,196.43
Adjustments to reconcile profit before tax to cash generated by operating activities :
Depreciation and amortisation expenses 1.709.40 1,356.54
(Profit)/Loss on sale of assets (0.42) 0.16
Finance costs 852.30 158.24
Interest Income (3.51) {25.20)
Operating profit before working capital changes 1,192.12 2,686.17
Changes in working capital :
Adjusinients for (increase) / decrease in operating assets -
Trade receivables 23.50 (1,811.42)
Loans & advances (Other than Income Tax Payments & Refunds) 733.64 " (306.48)
Other assets (45.47) (35.02)
Adfustments for increase / (decrease) in operating liabilities :
Trade payables 144.77 86.16
Other liabilities (155.27) (853.94)
Provisions 358.26 (349.66)
Cash generated from operations 2,251.55 (584.19)
Direct taxes paid (net of refunds) (514.21) (276.19)
Net cash generated from / (used in) operating activities (A) 1,737.34 (860.38)
JCASH FLOW FROM INVESTING ACTIVITIES : :
Payment for Property, Plant & Equipment (includes capital advances) (5.716.84) - (616.31)
Receipt {rom Sale of Property, Plant & Equipment 2.57 0.26
Pavments for purchase of equity instruments of other entities - -
fnterest received _ 3.51 25.20
Net cash generated from / (used in) investing activities (B) (5,710.76) (590.85)
*.|CASH FLOW FROM FINANCING ACTIVITIES :
Proceeds from issue of shares - -
Proceeds from / (Repayment) of long-term borrowings (nct) - (351.61)
Proceeds trom / (Repayment) of short-term borrowings (net) 5,682.44 734.06
Finance costs paid - (852.30) (158.24)
Net cash generated from /(used in) financing activities (C) 4,8360.14 224.21
Net increase /(decrease)} in cash and cash equivalents (A + B + C) 856.72 . {1,227.02)
Cash and cash equivalents at the beginning of the period 358.08 1,585.10
Cash and cash cquivalents at the end of the period’ : Total 1,214.80 358.08




VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

CIN : U85199KA2002PTC030218

Regd. Office : 1st Floor, Tower 2, SJIR I Park, EPIP Zone, Whitefield, Bangalore - 560 066

CASH FLOW STATEMENT
Notes : in & lakh
Particulars For the year ended | For the year ended
artie 31st March 2024 | 31st March 2023
a) Cash and cash equivalents comprises of
i) Cash on hand 0.56 0.68
ii} Balances with banks
1) Deposit Accounts
- Short term (due within 12 months of the date of Balance Sheet) - -
- In fixed deposit accounts - 33282
2) Current Accounts 1,214.24 24,58
Cash and cash equivalents (Refer note 16) 1,214.80 358.08

h) The above Cash Flow Statement has been prepared under the "Indirect Method™ as set out in the Accounting Standard (AS) 3 - 'Cash Flow .

Statcments’ and presents the cash flows by operating, investing and financing activities of the Company.

¢) Figures for the previous year have been re-arranged and re-grouped wherever necessary to conform with the current year's classification.

See accompanying notcs forming part of the financial statements

As per our report of even date

for B S Ravikumar & Associates

Chartered Accountants

Firm's Registration No.006101S

N2

B S Ravikumar
Partner
Membership No.010218

Place: Mysuru
Date: 28.06.2024

Isha Natani
Company Secretary
Membership No.38133

Place: Bengaluru
Date: 28.06.2024

Managing Director
DIN : 00073937

Place: Bengaluru
Date: 28.06.2024

n ST W

Devang Pravin Mody
Director
DIN : 07794726

Place: Bengaluru
Date: 28.06.2024




Vidal Health Insurance TPA Private Liﬁited

1.

Corporate Information S

Vidal Health Insurance TPA Private Limited ("the Company™) is a private limited company,
incorporated under the provisions of the Companies Act 2013. The Company is governed by the
Insurance Regulatory and Development Authority of India (‘IRDAT’) (Third Party Administrator-
Health Services) Regulations, 2001 and is in the business of providing Third party Administrator .
(‘TPA’) services to insurance companies as licensed by the IRDAI via License no. 16 dated 16
May 2002 (‘the license’) and renewed from time to time. The Company’s registered office is in
Bengaluru, Karnataka.

Significant accounting policies
Basis of preparation of financial statements

These financial statements have been prepared in accordance with Generally Accepted Accounting
Principles in India (GAAP),under the historical cost convention on an accrual basis of accounting.
The GAAP comprises the mandatory Accounting Standards (AS) as prescribed under Section 133
of the Companies Act, 2013 (‘Act’) read with Rule 7 of the Companies (Accounts) Rules, 2014,the
relevant provisions of the Act and other pronouncements of the Institute of Chartered Accountants
of India (‘ICAI’). The accounting policies has been consistently applied by the Company except
where a newly-issued accounting standard is initially adopted or a revision to an existing accounting
standard requires a change in the accounting policy hitherto in use. The financial statements are
presented in Indian rupees and rounded off to the nearest rupee.

Use of estimates

The preparation of financial statements in conformity with GAAP requires management to make
estimates, judgmentand assumptions that affect the application of accounting policies and the
reported amounts of assets and liabilities, income and expenses and the disclosure of contingent
assets and liabilities on the date of financial statements. Actual results could differ from those
estimates. Any revision in accounting estimates is recognized prospectively in current and future
periods.

¢. Current - Non-current classification

All assets and liabilities are classified into current and non — current.

Assets

An asset is classified as current when it satisfies any of the following criteria:

(2) It is expected to be realised in, or is intended for sale or consumption in, the Company’s normal
operating cycle; .

(b) It is expected to be realised within 12 months after the reporting date; or

(c) It is cash or cash equivalent unless it is restricted from being exchanged or used to settle a
liability for at least 12 months after the reporting date.

Current assets include the current portion of nomn-current financial assets. All other assets are
classified as non-current.

Liabilities

A liability is classified as current when it satisfies any of the following criteria:
(a) It is expected to be setrled in the Company’s normal operating cycle;

(b) It is due to be settled within 12 months after the reporting date; or

(¢) The Company does not have an unconditional right to defer settlement of the liability for at least

12 months after the reporting date. Terms of a liability that could, at the option of the counterparty,
result in its settlement by the issue of equity instruments do not affect its classification. _
Current liabilities include current portion of non-currer .dal liabilities. All other liabilities are

. ANC
classified as non-current. S E’e,,&
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d. Revenue recognition

The Company derives its revenue primarily as service fee earned on TPA contracts and pre-
insurance medical examination fees entered into with health & life insurance companies.

Revenue accrues to the Company based on the contracts entered with the health / life insurance
companies in respect of policies entrusted to the Company for rendering TPA services and pre-
insurance medical examination.

In respect of TPA services, the Company recognizes revenue using the proportionate / percentage
complction method and is determined on the basis of contract value and associated costs. Billing in
excess of revenues recognized as at the balance sheet date is disclosed as ‘Unearmned Revenue’
included under Other Current Liabilities. Revenues have been presented net of GST. In respect of
pre-insurance medical examination services, revenues are recognized based on the completion of
the service performed.

Advances received from customers are recorded as liabilities until all conditions for recognition are
met,

Interest income is recognized using the time proportion method, based on the underlying interest
rates.

e. Property, Plant & Equipment and Depreciation
Tangible assets

Property, Plant & Equipment’s are carried at cost of acquisition less accumulated depreciation. The
cost of Property, Plant & Equipment’s includes freight, duties, taxes and other incidental expenses
related to the acquisition and installation of those fixéd assets. Subsequent expenditures related to
an item of tangible asset are added to its book value only if they increase the future benefits from
the existing asset bcyond its previously assessed standard of performance.

Borrowing costs directly attributable to acquisition or construction of those assets which necessarily
takes a substantial period of time to get ready for their intended use are capitalised. Other borrowing
costs are accounted as an expense in the period in which they are incurred.

Advance paid towards acquisition of Property, Plant & Equipments outstanding at each balance
sheet date is disclosed as long term loans and advances. The cost of Property, Plant & Equipments
not ready for intended use on such date is disclosed as capital work-in-progress.

Depreciation is provided on the straight-line method over the estimated useful life of each tangible
asset as determined by the management. Depreciation for asset purchased/sold during the year is
provided on a proportionate basis. Useful lives prescribed in Part C of Schedule 11 of the Companies Act,
2013 are considered as the maximum lives. If the management’s estimate of the useful life of a fixed
asset at the time of acquisition of the asset or of the remaining useful life on a subsequent review is
shorter than that envisaged in the aforesaid schedule, depreciation is provided at a rate based on the
management’s estimate of the useful life/remaining useful life. -
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Depreciation on office equipment, computefs, furniturehas been provided at the rates based on the
following useful lives:

Category of assets Useful life

Building 60 Years

Furniture and fittings 5 Years

Office equipment 5 Years

Computers equipment 3 Years

Motor vehicles 5 Years

Lease hold improvements Over lease term or useful life

whichever is lower

For certain categories of assets, based on internal assessment carried out, the management believes
that the useful lives as given above, best represents the period over which management expects to
use these assets. Hence the useful lives for these assets is different from the useful lives as
prescribed under Part C of schedule II of the Companies Act 2013.

The useful lives are reviewed by the management at each financial year-end and revised, if
appropriate. In case of a revision, the unamortised depreciable amount is charged over the revised
remaining useful life.

Individual assets costing INR 5,000 or less are depreciated in full in the year of purchase.
Intangible assets
Internally generated intangible assets:

Internally generated goodwill is not recognized as an asset. With regards to other internally
generated intangible assets:

Expenditure on research activities, undertaken with the prospect of gaining new technical
knowledge and understanding, is recognized in the statement of profit and loss as incurred.

Development activities involve a plan or design for the production of new or substantially improved
products or processes. Development expenditure is capitalized only if development cost can be
measured reliably, the product or process is technically and commercially feasible, future economic
benefits are probable, and the Company intends to and has sufficient resources to complete
development and to use the asset. The expenditure capitalized includes the cost of material, direct
labour, overhead costs that are directly attributable to preparing the asset for its intended use, and
directly attributable borrowing costs (in the same manner as in the case of tangible fixed assets).
Other development expenditure is recognized in the statement of profit and loss as incurred.

Intangible assets are amortized over their estimated useful lives, from the date they are available
for use based on the expected pattern of consumption of economic benefits of the asset.
Accordingly, these are being amortized on a straight line basis. In accordance with the applicable
accounting standards, the Company follows a rebuttable presumption that the useful life of an
intangible asset will not exceed ten years from the date when the asset is available for use. However,
if there is persuasive evidence that the useful life of an intangible asset is longer than ten years, it
is amortized over the best estimate of its useful life. Such intangible assets are tested annually for
impairment.
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Amortizations of Intangible Assets have been provided at the following rates:

Category of assets Useful life
Software Product / Development 3 Years
Goodwill arising on amalgamation S Years
Brand 10 Years

Amortization rates and useful lives are reviewed at each reporting date. If the useful life of an asset
is estimated to be significantly different from previous estimates, the amortization period is changed
accordingly. If there has been a significant change in the expected pattern of economic benefits
tfrom the asset, the amortization method is changed to reflect the changed pattern.

An intangible asset is derecognized on disposal or when no economic benefits are expected from
its use and disposal.

Losses and gains arising from retirement / disposal / derecognition of intangible assets are measured
as the difference between the net disposal proceeds, if any, and the carrying amount of the intangible
asset and are recognized in the Statement of profit and loss.

f. Non — Current Investments

Non — Current investments are recognized and carried at cost. Cost of an investment includes
acquisition charges such as brokerage, fees, duties and other charges incurred in acquisition of such
investment. However, when there is a decline, other than temporary, in the value of a long term
investment, the carrying amount is reduced to recognise the decline. Indicators of the value of an
investment are obtained by reference to its market value, the investee’s assets and results and the
expected cash flows from the investment. The type and extent of the investor’s stake in the investee
are also taken into account.

g. Inventories
Inventories are valued at cost or net realizable value, whichever is lower. Cost is determined using
First-In-First-Out (FIFO) method.

Inventories are stated net of write-down or ailowances on account of obsolete, damaged or slow
moving items.

Net realizable value is the estimated price it would fetch in the ordinary course of business.

h. Employee benefits
Defined contribution plan
Both the employee and the Company make specified monthly contributions, being a specified
percentage of the covered employee’s basic salary, towards employee provident fund to Government

administered provident fund scheme which is a defined contribution plan. The Company has no further
obligations under this plan beyond its monthly contributions.

Defined benefit plan

The Company provides for gratuity, a defined benefit plan covering all eligible employees. The
present value of obligation under such defined benefit plan is determined based on actuarial
valuation carried at the year-end using the Projected Unit Credit Method, which recognizes each
period of service as giving rise to additional unit of employee bencfit entitlement and measures
each unit separately to build up the final obligation. The obligation is measured at the present value
of the estimated future cash flows. The discount rate used for. determining the present value of the




Vidal Health Insurance TPA Private Limited

at the balance sheet date having maturity periods'approxiinating the term of the related obligation.
Actuarial gains or losses are recognized immediately in the statement of profit and loss.

The plan provides a lump-sum payment to eligible employees at retirement or on termination of
employment based on the salary of the respective employee and the years of employment with the
Company. The gratuity liability is accrued based on an actuarial valuation at the balance sheet date,
carried out by an independent actuary.

Compensated absences

The employees can carry-forward a portion of the unutilized accrued compensated absences and -
utilize it in future service periods or receive cash compensation on termination of employment.

However, as the employees have an unconditional right to avail leave, the benefit is classified as

short term employee benefit. The Company records an obligation for such compensated absences

in the period in which the employee renders the services that increase this entitlement. The

obligation is measured on the basis of independent actuarial valuation using the projected unit credit

method. -

i. Leases

Leases under which the company assumes substantially all the risks and rewards of ownership are
classified as finance leases. Assets taken on finance lease are initially capitalized at fair value of the
asset or present value of the minimum lease payments at the inception of the lease, whichever is
lower. Lease payments are apportioned between the finance charge and the reduction of the
outstanding liability. The finance charge is allocated to periods during the lease term so as to
produce a constant periodic rate of interest on the remaining balance of the liability for each period.

Assets acquired under leases other than finance leases are classified as operating leases. The total
lease rentals (including scheduled rental increases) in respect of an asset taken on operating lease
are charged to the Statement of Profit and Loss on a straight line basis over the lease term unless
another systematic basis is more representative of the time pattern of the benefit. Initial direct costs
incurred specifically for an operating lease are deferred and charged to the Statement of Profit and
Loss over the lease term.

j- Taxation ;

The current charge for income taxes is calculated in accordance with the relevant tax regulations
applicable to the Company. Deferred tax assets and liabilities are recognised for the future tax
consequences attributable to timing differences that result between the profit offered for income
taxes and the profit as per the financial statements of the Company. Deferred tax assets and
liabilities are measured using the tax rates and tax laws that have been enacted or substantively
enacted by the balance sheet date.

Deferred tax assets on timing differences are recognised only if there is a reasonable certainty that
sufficient future taxable income will be available against which such deferred tax assets can be
realised. However, deferred tax assets on the timing differences when unabsorbed depreciation and’
losses carried forward exist, are recognised only to the extent that there is virtual certainty that
sufficient future taxable income will be available against which such deferred tax assets can be
realised. Deferred tax assets are reassessed for the appropriateness of their respective carrying
values at each balance sheet date and written-down or written-up to reflect the amount that is
reasonably / virtually certain (as the case may be) to be realised.

Minimum Alternate Tax (‘"MAT’) under the provisions of the Income Tax Act, 1961, is recognized
as current tax in the statement of profit and loss. The credit avallable under the Act in respect of
MAT is recognized as an asset only when and to the extent t vincing evidence that the
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Company will pay normal income tax dﬁfihg the period for which MAT credit can be carried
forward for set off against normal tax liability. MAT credit recognized as an asset is reviewed at
each balance sheet date and written down to the extent the aforesaid convincing evidence no longer
eXiSts.

k. Foreign currency transactions

Foreign currency transactions are accounted in the books of accounts at the exchange rates
prevailing on the date of transaction. The difference between the rate at which foreign currency
transactions are accounted and the rate at which they are realized is recognized in the Statement of
profit and loss.

Monetary fofeign currency assets and liabilities at yearend are restated at the closing rate. The
difference arising from the restatement is recognized in the Statement of profit and loss.

l.  Earnings per share

Basic Earnings Per Share (‘EPS’) is computed by dividing the net profit attributable to the equity
shareholders by the weighted average number of equity shares outstanding during the year. Diluted
earnings per share is computed by dividing the net profit by the weighted average number of equity
shares considered for deriving basic earnings per share and also the weighted average number of
equity shares that could have been issued upon conversion of all dilutive potential equity shares.
Dilutive potential equity shares are deemed converted as of the beginning of the year, unless issued
at a later date. In computing diluted earnings per share, only potential equity shares that are dilutive
and that either reduces earnings per share or increases loss per share are included.

m. Provisions and contingent liabilities

The Company creates a provision when there is a present obligation as a result of an obligating
event that probably requires an outflow of resources and a reliable estimate can be made of the
amount of the obligation. A disclosure for a contingent liability is made when there is a possible
obligation or a present obligation that may, but probably will not, require an outflow of resources.
When there is a possible obligation or a present obligation in respect of which the likelihood of
outflow of resources is remote, no provision or disclosure is made.

Provision for onerous contracts, i.¢. contracts where the expected unavoidable cost of meeting the
obligations under the contract exceed the economic benefits expected to be received under it, are
recognised when it is probable that an outflow of resources embodying economic benefits will be
required to settle a present obligation as a result of an obligating event based on a reliable estimate
of such obligation, '

n. Impairment of assets

The Company periodically assesses whether there is any indication that an asset or a group of assets
comprising a cash generating unit may be impaired. If any such indication exists, the Company
estimates the recoverable amount of the asset. For an asset or group of assets that does not generate
largely independent cash inflows, the recoverable amount is determined for the cash-generating unit
to which the asset belongs. If such recoverable amount of the asset or the recoverable amount of
the cash generating unit to which the asset belongs is less than its carrying amount, the carrying
amount is reduced to its recoverable amount. The reduction is treated as an impairment foss and is
recognized in the statement of profit and loss. If at the balance sheet date there is an indication that
a previously assessed impairment loss no longer exists, the recoverable amount is reassessed and
the asset is reflected at the recoverable amount subject to a maximum of gciable historical cost.




Vidal Health Insurance TPA Private Limited

An impairment loss is reversed only to the extent that the carrying amount of asset does not exceed
the net book value that would have been determined; if no impairment loss had been recognized.

o. Cash flow Statement

Cash flows are reported using the indirect method, whereby net profit before tax is adjusted for the
effects of transactions of non-cash nature and any deferrals or accruals of past or future cash receipts
or payments. The cash flows from regular revenue generating, investing and financing activities of .
the Company are segregated.

p. Cash and cash equivalents

Cash and cash equivalents in the Cash flow statement comprises cash on hand, demand deposits
with banks and highly liquid investments having maturity of less than 3 months that are readily
convertible into known amounts of cash and which are subject to an insignificant risk of changes
in value.

Accounting policies not specifically referred to otherwise are consistent and in consonance with
generally accepted accounting principles.
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NOTES FORMING PART OF THE FINANCIAL STATEMENTS

in & lakh, except per equiny share data

icul As at As at
Particulars 315t March 2024 315t March 2023
NOTE : 3 - SHARE CAPITAL No. of Shares Amount No. of Shares Amount
@) |Authorised Share Capital -
i) Equity Shares of Rs. 10/- each 3,60,00,000 3,600.00 3,60,00,000 3,600.00
b) |Issued, Subscribed and Paid up Capital -
i) Equity Shares of Rs. 10/- each 1,15,90,900 1,159.09 1,15,90,900 . 1,159.09
Total 1,15,90,900 1,159.09 1,15,90,900 1,159.09
¢) |Reconciliation of Paid up Share Capital - :
Opening Paid Up Equity Share Capital 1,15,90,900 1,159.09 1,15,90,900 1,15%.09
Add: Issued during the year - - - -
Closing Paid Up Equity Share Capital 1,15,90,900 1,159.09 1,15,90,900 1,159.09
d) |List of Share holders holding more than 5% shares
Name of Shareholder No. of Shares In %'‘age No. of Shares In %'age
Holding Company:
Vidal Healthcarc Services Private Limited 1,15,90.900 100.00% 1.15,90,900 100.00%
(including 4.851 shares held in the name of nominee Mr Girish Rao)
As per the records of the Company, including its register of members, the above sharcholding represents both legal and beneficial ownership of the
shares (cxcept 4,851 shares held in the name of nominee Mr Girish Rao)
e) |Rights, preferences and restrictions attached to equity shares
1 |The Company has only one class of equity share having a par value of Rs 10 each. Each holder of equity shares is entitled to one vote per share.
2 |The Company declares and pays dividends in Indian rupees. The dividend proposed by the Board of Directors, if any, is subject to the approval of the
sharcholders in the Annual General Meeting,
3 |In the event of liquidation of the Company, the holders of equity shares will be entitled to receive any of the remaining asset of the Company after
distribution of all preferential amounts. The distribution will be in proportion to the number of equity shares held by the shareholders.
D |Shares held by Promoters :

Particulars

As at 31st March 2024

As at 31st March 2023

Promoter name (as defined in the No. of Shares

% of total

% Change

No. of Shares

% of total shares

% Change

_|(including 4.851 shares held in the name of

nominee Mr Girish Rao)

Companies Act, 2013) shares during the year during the year
Equity Shares
Vidal Healthcare Services Private Limited 1,15,90,900 100.00% - 1,15,90,900 100.00% -
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NOTES FORMING PART OF THE FINANCIAL STATEMENTS in & lakh
Particulars As at As at
31st March 2024 31st March 2023
NOTE : 4 - RESERVES AND SURPLUS
a) Securities premium account -
At the beginning of the year 4,088.22 4,088.22
Add : Premium received on further issue of equity shares - -
At the end of the year Total a 4,088.22 4,088.22
b) Surplus/ (Deficit) in the Statement of Profit & Loss - ,
Opening Surplus / (Deficit) 3,800.04 3,029.67
Add : Profit /(Loss) for the year (1,455.49) 770.37
Less: Transfer to Debenture Redemption Reserve (600.00) -
Closing Surplus / (Deficit) Total b 1,744.55 3,800.04
¢) Debenture Redemption Reserve account -
At the beginning of the year - -
Add : Transfer from Surplus 600.00 -
At the end of the year Total c 600.00 -
Totala+b+¢ 6,432.77 7,888.26
Particulars As at As at
31st March 2024 31st March 2023
NOTE : 5 - LONG TERM BORROWINGS
Secured Borrowings :
A |Secured Non Convertible Debentures .
6,000 No's, 14% Redeemable and Non-Convertible Debentures of 6.000.00
Rs.1,00,000 each (March 31, 2023: Nil) T .
B |Term Loan from Financial Institutions
Kotak Mahindra Investments Limited - 358.43
6,000.00 358.43
Less: Current Maturities of Long Term Borrowings (Refer Note : 8) (6,000.00) (358.43)

Total

Nature of Securities offered in respect of Secured Borrowing -

A) Secured Non Convertible Debentures
(i) Pledge of shares of Holding Company and fellow Subsidiaries by the respective shareholders

(ii) First charge by way of hypothecation of properties (present and future) of the holding company and fellow subsidiaries and
second charge by way of hypothecation of the company properties (present and future) and first charge on the Vidal Brands

owned by the company.

B) Term Loan from Financial Institutions .
(i) First pari passu charge by way of hypothecation on all movable fixed assets, current assets and Corporate Guarantee of

Holding Company - Vidal Healthcare Services Private Limited, and
(i) First pari passu charge by way of hypothecation over all movable fixed and current assets of the Company and First pari passu
charge by way of equitable mortgage over all immovable fixed assets, and

(iii) Lien on Term Deposit with Kotak Mahindra Bank Limited, and
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NOTES FORMING PART OF THE FINANCIAL STATEMENTS

in & lakh

disposal undertaking over balance non-investor shares.
Terms of Repayment -

30th June, 2029 (also refer Note 36).

23rd November, 2023

{(iv) Personal Guarantec and charge on immovable property dwned by of one of the director.
(v) Extension of first charge by way of pledge over 30% equity share capital of Holding Company held by promoters and non

A) Secured Non Convertible Debentures are to be repaid over a period 72 months, with a moratorium of 12 months, ending on

B) Term loan from Kotak Mahindra Investments Limited to be repaid in 30 EMI's starting from O1st June, 2021 and cnding on

Particulars As at Asat
_ 31st March 2024 31st March 2023
NOTE : 6 - OTHER LONG TERM LIABILITIES '
Provision for Rent Straightlining 25.99 11.37
Total 25.99 11.37
Particulars Asat As at
31st March 2024 31st March 2023
NOTE : 7 - LONG TERM PROVISIONS
Provision for employee benefits -
Compensated absences 104.59 108.45
Provision for Gratuity 86.28 37.10
Total 190.87 145.55
Particulars As at Asat
31st March 2024 31st March 2023
NOTE : 8 - SHORT-TERM BORROWINGS
Secured Borrowings -
J.oans repayable on Demand from Banks -
Working Capital Loan from RBL Bank 976.83 935.96
Current Maturities of Long Term Borrowings- |
Secured Non Convertible Debentures due during the next 12 months 6,000.00 -
Term Loan Installments due during the next 12 months - 358.43
Total 6,976.83 1,294.39
(refer note 26 for quarterly statement filed with banks)

Secured Borrowings from RBL Bank -
Nature of Security :

i} Second pari passu charge on Vidal Brand.

v) Unconditional and irrevocable personal guarantee of one of the director.

i) First pari passu charge on entire current assets of the company, both present and future, entire movable fixed assets
consisting of office equipment, furniture of the company, both present and future.

iif) Unconditional and Irrevocable Corporate Guarantee of M/s.Vidal Healthcare Services Private Limited.
iv) Exclusive charge on Mutual Funds owned by the one of the director and his relative.
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NOTES FORMING PART OF THE FINANCIAL STATEMENTS in < lakh
Particulars As at As at
31st March 2024 31st March 2023
NOTE: 9 - TRADE PAYABLES
Trade payables
(i) total outstanding dues of micro and small enterprises 31.07 93.58
(ii) total outstanding dues of creditors other than micro and small enterprises 674.99 467.71
Total 706.06 561.29
(refer note 27 for trade payable ageing) :
Particulars Asat As at
31st March 2024 31st March 2023
NOTE : 10 - OTHER CURRENT LIABILITIES .
a) |Unearned revenue 745.64 891.89
b) |Other payables -
Withholding taxes payable 81.37 155.75
Other Statutory dues payable 276.50 213.88
Payable towards Purchase of fixed assets 25.40 30.11
Other liabilities 691.15 697.75
¢) |Provision for Rent Straightlining 10.01 10.59
Total 1,830.07 1,999.97
Particulars As at As at
31st March 2024 31st March 2023
NOTE: 11 - SHORT TERM PROVISIONS
a} |Provision for employee benefits -
provision for bonus and accrued incentives 588.47 581.54
provision for salary, wages and other benefits 78.50 64.43
provision for contribution to PF / ESI etc., 68.35 77.32
provision for other employee benefits 2.17 10.25
b) {Current portion of Iong-tefm employee benefits
Provision for Compensated absences 31.65 32.35
Provision for Gratuity 148.33 149.77
¢} {Others -
Provision for claims 562.68 251.56
Total 1,480.15 1,167.22
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NOTES FORMING PART OF THE FINANCIAL STATEMENTS

NOTE : 12- PROPERTY, PLANT & KQUIPMENT

12.1 - (i) Property. Plant & Equipment in ¥ lakh
Grass Block Accumulated Depreciation Net Block
Particulars Asat Additions Disposals Value of the As at As at Depreciation for the Disnosals D A“: ::ullt:ledt As at As at As at
1" April 2023 : PO Assets Retired | 31stMar2024 | tst April 2023 period Sposal P Retined | 315t Mar 2024 3stMar 2024 | 31st Mar 2023
Building 67.15 - - - 67.15 21.52 0.86 - - 22.38 44.77 45.63
Leasehold Improvements 25.63 - - - 25.63 2378 0.Ré - - 24.64 0.99 1.8
Electrical Instalations 27.31 - - - 2731 2595 - - - 25.93 136 1.36
Furiiture and Fixtures 358.23 2.65 - - 360.88 291.51 27.02 - - 318.53 4235 66.72
Office Equipment 423.23 15.61 4.54 101.34 33296 359.50 21.03 2.49 101.34 276.70 56.26 63.73
Computer Equipment 1.451.71 56.79 - 166.69 1.341.81 1,059.19 193.42 - 166.69 1,085.92 255.89 392.52
Motor Vehicles 56.18 - 1.33 - 54.85 55.73 - 1.23 - 54.50 0.35 0.45
Total (i) 2,409.44 75.05 5.87 268.03 2,210.5% 1.837.18 243.19 3.72 268.03 1,808.62 401.97 5§72.26
Note: Assets Retired represents those assets capitalised upto 31.03.2013 where Net Block is NIL. -
12.2 - (ii) Intangible assets
Gross Block A lated Amorti Net Block
Particulars As at Additions Disposals Value of the As at As at Depreciation for the Disposals DAcc:_n::lulited " As at As at As at
1st Aprit 2023 P Assets Retired | 31stMar2024 | 1st April 2023 year P P Retived | 31stMar 2024 31st Mar 2024 | 31st Mar 2023
Coniputer software 3,309.08 281.20 . - 3.590.28 2.673.90 371.45 - - 304535 54493 635.18
Vidal Health Brand - 5,355.36 - - 5,355.36 - 403.85 - - 403.85 495151 -
Goodwill (arising on 345457 - - - 3.454.57 1,381.82 690.91 - - 207273 1.381.84 2.072.75
amalgamation)
Total {ii) 6,763.65 5,636.56 - - 12,400.21 4,055.72 1.466.21 - - 5,521.93 6,878.28 2,707.93
Total (i +ii) 9,173.09 5,711.61 5.87 268.03 14,610.80 5,892.90 1,709.40 372 268.03 7,330.55 7.280.25 3,280.19
Previows year 8.557.58 616.31 .80 - 9.173.09 4.336.75 1.356.54 0.39 - 5.892.90 3.280.19 4,020.83
12.3 - (iii) CWIP/Intangible Assets Under develop t Ageing Schedule : .
Particulars As at 31 March 2024 As at 31 March 2023
N , " . . . , N ' .
CWIP/Intangible Assets Amount in CWIP/Intangible Assets under development for a period of Total Amount in CWIP/Intangible Assets under development for a period of Total
Under Develop
Less than 1 year 1-2 years 2-3 years More than 3 Less than 1 year 1-2 years 2-3 years More than 3
years years
Projects in progress
Website under development 522 - - - 5.22 - - - - -
Total 5.22 - - - 5.22 - - - - -

i. Details of Immovable Properties whose Title deeds are not held in the name of the Compai

¥

Retevant line item in the

Description of item of property

Gross carrying
value as at 31

Gross carrying
“valuc as at 31

Title deeds held in

Whether title deed holder is a promater,
director or relative of promoter / director

Property held

Reason for not heing held in name of the company

Balance sheet March 2024 March 2023 the name of or employce of promoter / director since which date
Vipul Medcorp
PPE: Building 449/450, Phoenix Complex, Sayaji Ganj, Vadodara -390020 23.28 23.28} Insurance Pvt Ltd No 01-04-2021 Titte deeds continue in the name of the merged company.
(Merged Company)

ii. Company does not have any benami property. where any proceeding has been initiated or pending against the company for holding any benami property.
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NOTES FORMING PART OF THE FINANCIAL STATEMENTS in < lakh
Particulars As at As at
31st March 2024 31st March 2023
NOTE : 13 - DEFERRED TAX ASSETS
a) [Deferred Tax Assets - .
Expenses / Provisions disallowed for Tax purposes 791.82 576.00
Impact of difference between Book Depreciation and Tax Depreciation 128.04 140.21
Deferred Tax Assets/(Liability) Total 919.86 716.21
Particulars As at Asat
31st March 2024 31st March 2023
NOTE : 14 - LONG TERM LOANS AND ADVANCES
(Unsecured, considered good unless otherwise stated)
Rental deposits 202.14 278.66
Fixed Deposits with Banks (under lien) 0.34 91.64
Advance tax and tax deducted at source, net of provision for income tax 2,157.08 2,648.74
Prepaid Expenses 28.67 22.95
EMD & Other Deposit
- Considered good - 183.48 178.56
~ Considered doubtful - -
183.48 178.56
Less : Provision for doubtful advance - -
183.48 178.56
Total 2,571.71 3,220.55
. As at As at
Particulars 31st March 2024 31st March 2023
NOTE : 15 - TRADE RECEIVABLES
Undisputed
- Considered good 6,069.47 6,092.98
- Considered doubtful 1,453.66 1,018.72
7,523.13 7,111.70
Less : Provision for doubtful receivables (1,453.66) (1,018.72)
‘ Total a 6,069.47 6,092.98
Disputed
- Considered good - -
- Considered doubtful - -
Total b - -
Totala+b 6,069.47 6,092.98

(refer note 28 for trade receivables ageing)
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NOTES FORMING PART OF THE FINANCIAL STATEMENTS in T lakh
Particulars As at As at
31st March 2024 31st March 2023
NOTE : 16 - CASH AND CASH EQUIVALENTS
a) {Cash on Hand 0.56 0.68
b) {Balances with Banks
1) Deposit Accounts
- Short term (due within 12 months of the date of Balance Sheet) - -
- In fixed deposit accounts - 332.82
11) Current Accounts 1,214.24 24.57
Total 1,214.80 358.07
Particulars As at As at
31st March 2024 31st March 2023
NOTE : 17 - SHORT TERM LOAN AND ADVANCES
(Unsecured, considered good unless otherwise stated) .
Rental deposits 104.51 3395
Employee Advance 14.88 16.28
Income Tax Refunds Due 112.26 -
Advances to suppliers and others
- Considered good 137.73 118.23
- Considered doubtful advance 134.52 134.52
272.25 252.75
Less : Provision for doubtful advance (134.52) (134.52)
' 137.73 118.23
EMD & Other Deposits
- Considered good 4.00 69.00
- Considered doubtful - -
4.00 69.00
Less : Provision for doubtful advance - -
4.00 69.00
Total 373.38 237.46
A As at As at
Particulars .
31st March 2024 31st March 2023
NOTE : 18 - OTHER CURRENT ASSETS
Balance with Statutory Authorities 237.22 172.22
Prepaid Expenses 129.88 149.13
Other Current Assets 0.04 0.33
Total 367.14

321.68
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NOTES FORMING PART OF THE FINANCIAL STATEMENTS

in ¥ lakh
Particulars For the year ended For the year ended
31st March 2024 31st March 2023 -
NOTE : 19 - REVENUE FROM OPERATIONS
Health Insurance TPA Fees 19,013.27 20,677.03
Pre-Insurance Medical Examination Fees 247.64 503.54
Total 19,260.91 21,180.57
Particulars For the year ended For the ycar ended
31st March 2024 31st March 2023
NOTE : 20 - OTHER INCOME
Other Non-operating Income -
Interest income on Fixed Deposits 3.51 25.20
Interest income on Income Tax refund 114.31 92.49
Miscellaneous income (reimbursements) 161.15 19.23
Miscellaneous income (others) 21.71 1 29.53
Profit on Sale of Fixed Assets 0.42 -
Total 301.10 166.45
Particulars For the year ended For the vear ended
31st March 2024 31st March 2023
NOTE : 21 - EMPLOYEE BENEFITS EXPENSES
«a) |Salaries and Wages -
Salaries, Wages & Bonus to employees 7,388.00 7,334.10
b) |Contribution to Provident and Other Funds -
Provident Fund 386.96 407.02
Gratuity 82.19 78.90
¢} |Employce stock compensation expense 104.51 170.74
d) |Staff Welfare Expenses -
Payment to Employee State Insurance & Others 52.77 50.51
Medical Benefits 90.74 89.63
Other Staff welfare expenses 213.98 216.00
Recruitment and training expenses 31.46 46.08
Total 8,350.61 8,392.98
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NOTES FORMING PART OF THE FINANCIAL STATEMENTS

in T lakh
Particulars For the year ended For the year ended -
31st March 2024 31st March 2023
NOTE : 22 - FINANCE COSTS
Interest expenses 731.91 120.54
Other borrowing costs 120.39 37.69
Total 852.30 158.23
Particulars For the year ended For the year ended
31st March 2024 31st March 2023
NOTE : 23 - OTHER EXPENSES
Professional & Retainership Fees 3,622.24 3,433.98
Pre-Insurance Medical Examination Expenses 173.81 373.36
Payment to Auditors 27.67 29.00
Power and Fuel 227.95 213.83
Staffing & Support Service charges 533.05 487.17
Travel and conveyance 659.16 490.38
Insurance 12.22 16.05
Office maintenance 248.96 254.80
Software maintenance 260.00 262.39
Printing and stationery 199.06 164.46
ID Card Cost & Enrollment Expenses 96.92 142.24
Claims Processing Expenses 528.23 490.33
Communication Expenses 525.14 689.48
Brand Licencing Fees - 834.15
Postage and courier 90.68 - 116.82
Bank charges 1.79 - 240
Rent 712.08 667.99
Rates and taxes 65.87 77.87
Repairs and maintenance 225.81 303.99
Provision for Interest - MSME Dues 3.55 242
Bad Debts written off 19.27 6.88
Provision for doubtful debts 434.94 297.29
Provision for doubtful advances - -
Provision against claims (net) 1,316.64 841.75
Director sitting fees 4.20 3.00
Corporate Social Responsibility (Refer Note No. 25) 21.10 22.00
Miscellaneous expenses 5.02 18.65
Donations - -
Loss on Sale of Fixed Assets - 0.16
' Total 10,015.36 10,242.84
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in T lakh, except per equity share data

Particulars

For the year ended
31st March 2024

For the year ended
31st March 2023

NOTE : 24 - EARNINGS PER SHARE (EPS)

Basic & Diluted Earnings Per Share -
Face value of equity share (Rs.)
Profit for the year after tax (A)
Weighted Average No. of Shares outstanding (B)
Earnings per Share (A/B) in Rs.

10.00
(1,455.49)

11591
(12.56)

10.00
770.37
115.91

6.65

_|NOTE : 25 - CORPORATE SOCIAL RESPONSIBILITY

For the year ended

For the year ended

Amount of expenditure incurred
Shortfall at the end of the year (a-b)
Total of previous years shortfall

Reason for shortfall

-n QN TN

Nature of CSR activities

Promoting Education

EXPENDITURE 31st March 2024 31st March 2023
Amount required to be spent by the company during the year 21.08 18.31
21.10 22.00

Promoting Education
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26 Quarterly Statements Filed With Banks (refer Note 8 - Short-term Borrowings)

Particulars of Amount as per A:Poum as reported Amount of Reason for material
Quarter Name of bank L. . in the quarterly . R R
Securities provided| books of account difference discrepancies
return/ statement
FY 2023-24:

Quarter ending 30th June 2023

Quarter ending 30th Scpt 2023 There is no difference.

Quarter ending 3 1st Dec 2023

Current Asscts The discrepancy is on
RBL Bank Limited being Trade account of Revenue
Receivables iti

Quarter ending 31st Mar 2024 5,520.54 5,463.05 57.49 Recogmt.non as per
Accounting Standard 6
as at the end of the
year.

. Amount as reported .
. Particulars of Amount as per . Amount of Reason for material
Quarter Name of bank e . in the guarterly ) . .
Securities provided{ books of account difference discrepancies
return/ statement
FY 2022-23:

Quarner ending 30th June 2022

Quarter ending 30th Sept 2022 There is no difference

Quarter ending 31st Dec 2022

Current Assets - - "
RBL Bank Limited being Trade The discrepancy is on
’ Receivables account of Revenue
. Recognition as per
f¢ ding 31st Mar 202 A . .

Quarter ending 31st Mar 2023 5,056.92 5,472.26 (415.34) Accounting Standard G
as at the end of the
year.

27 Trade Payable Ageing Schedule (refer Note 9 - Trade Payables)
Trade Pavable Ageing Schedule As at 31st March 2024
. Outstanding for following periods from due date of payment .
Particulars - -
Less than 1 vear 1-2 years 2-3 years More than 3 vears Total
1) {Trade Payables - MSME 31.07 - - - 31.07
1) |Trade Payables - Others 644.30 6.62 16.17 7.90 674.99
11} | Trade Payables - Disputed dues - MSME - - - - -
iv) |Trade Payables - Disputed dues - Others - - - - -
Total _ 675.37 6.62 16.17 7.90 706.06
As at 31st March 2023
Particulars Outstanding for following periods from due date of payment
Less than 1 year 1-2 years 2-3 years More than 3 vears Total
1} |Trade Payables - MSME 93.58 - - - 93.58
ti) |Trade Payables - Others 441.46 16.21 2.14 7.90 -467.71
iii) | Trade Payables - Disputed dues - MSME - - - - R
iv) |Trade Payables - Disputed dues - Others - - - - -
Total 535.04 16.21 2.14 7.90 561.29

28 Trade Receivable Ageing Schedule (refer Note 15 - Trade Receivables)
Trade Receivable Ageing Schedule As at 31st March 2024

Outstanding for following periods from due date of payment
Particulars
Less than 6 months| 6 months to 1 year 1-2 years 2-3 years More than 3 years Total

i) |Undisputed .

- Considered good 2,909.67 825.26 331.95 - - 4,066.88

- Considered doubtful - - 331.95 367.06 754.65 1,453.66
ii) |Disputed ’

- Considered good - - - : - - -

- Considered doubtful - - - - . : - -
iti) [Unbilled dues 2,002.59 . - - ) - - 2,002.59

Total 4,912.26 825.26 663.90 367.06 754.65 - 7.523.13




VIDAL HEALTH INSURANCE TPA PRIVATE LIMITED

Notes Forming Part Of Financial Statements in T lakh

| L As at 31st March 2023
Outstanding for following periods from due date of payment
Particulars Less than 6 months| 6 months to 1 year 1-2 years 2-3 years More than 3 years Toatal
i) |Undisputed )
- Considered good 3.219.05 584.02 209.81 2532 - : 4,038.20
- Considered doubtful - - . 220.33 97.61 700.78 1.018.72
i) |Disputed - - - - - -
- Considered good - - - - - -
- Considered doubtful - - . - - -
ii) |Unbilled dues 2,054.78 - - - S - 2,054.78
Tetal 5,273.83 584.02 430.14 122.93 700.78 7,111.70
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Notes Forming Part Of Financial Statements (continued)

29 Contingent liabilities and commitments

in < lakh

For the year ended For the year ended

Particulars 31st March 2024 31st March 2023

Claims against the Company not acknowledged as debts

Income tax demands* - 1,045.76 864.16
Employee State Insurance** ' 6.05 6.05
GST Demands *** 1.04 -
Bank guarantees 1,878.03 2,070.03

* Income tax demands

a.

During the FY 2014-15, the Income Tax Authorities passed an Order U/s 143(3) of the Income Tax Act, 1961 and raised
demand of Rs. 31.36 for A. Y. 2011-12 by disallowing certain expenses. The Company has filed an appeal against the
said Order before the Commissioner of Income Tax (Appeals) ("CIT(A)"). The appeal was dismissed by CIT (A) in
February, 2018. The Company has filed an appeal before Income Tax Apellate Tribunal against the order of CIT
(A).Income Tax Apellate Tribunal in February 2020 passed the order partially allowing the appeal on certain matters and
with a direction to Assessing Officer for deletion of disallowance after verification for the other matter under appeal.

During the FY 2014-15, the Income Tax Authorities passed an Order U/s 143(3) of the Income Tax Act, 1961 and raised
demand of Rs. 86.38 for A. Y. 2012-13 by disallowing certain expenses. The Company has filed an appeal against the
said Order before the Commissioner of Income Tax (Appeals) ("CIT(A)"). The appeal was dismissed by CIT (A) in
February, 2018. The Company has filed an appeal before Income Tax Apellate Tribunal against the order of CIT
(A).Income Tax Apellate Tribunal in February 2020 passed the order partially allowing the appeal on certain matters and
with a direction to Assessing Officer for deletion of disaltowance after verification for the other matter under appeal.

During the FY 2011-12, the Income Tax Authorities passed an Order U/s 143(3) of the Income Tax Act, 1961 and raised
demand of Rs. 32.85 for A. Y. 2009-10 by disallowing certain expenses. The Company has filed an appeal against the
said Order before the Commissioner of Income Tax (Appeals) ("CIT(A)Y"). CIT (A) passed an exparte order in June
2018.The Company filed an appeal before the Income Tax Appellate Tribunal against the order of the CIT.In Oct
2018,Income Tax Appellate Tribunal has set aside the said Order of CIT(A) and restored before CIT(A) on adjudication
on merits.

During the FY 2016-17, the Income Tax Authorities passed an Order U/s 143(3) of the Income Tax Act, 1961 and raised
demand of Rs. 87.57 for A. Y. 2014-15 by disallowing certain expenses. The Company has filed an appeal against the said
Order before the Commissioner of Income Tax (Appeals) ("CIT(A)"). The appeal was dismissed by CIT (A) in January,
2018. The Company has filed an appeal before Income Tax Apellate Tribunal against the order of CIT (A). Income Tax
Apellate Tribunal in February 2020 passed the order partially allowing the appeal on certain matters and with a direction
to Assessing Officer for deletion of disallowance after verification for the other matter under appeal.

During the FY 2015-16, the Income Tax Authorities passed an Order U/s 143(3) of the Income Tax Act, 1961 and raised
demand of Rs. 206.19 for A. Y. 2013-14 by disallowing certain expenses. The Company has filed an appeal against the
said Order before the Commissioner of Income Tax (Appeals) ("CIT(A)"). The appeal was dismissed by CIT (A) in
February, 2018. The Company has filed an appeal before Income Tax Apellate Tribunal against the order of CIT
(A).Income Tax Apeliate Tribunal in February 2020 passed the order partially allowing the appcal on certain matters and
with a direction to Assessing Officer for deletion of disallowance after verification for the other matter under appeal.

During the FY 2019-20,the Income Tax Authorities raised a demand for Rs.49.48 towards interest on Tax demand of
Rs.206.19 which is under Appeal for AY 2013-14 and adjusted the same out of Refund due for AY 2017-18.

During the FY 2020-21,Income Tax Authorities issued a Notice for non deduction of TDS with interest on year end
provisions for FY 2016-17, FY 2017-18 and FY 2018-19 aggregating to Rs.16.56. TDS has been paid in the immediate
succeeding months and provisions reversed based on actual liability. The company has filed an appeal against the said
Order and the matter is pending before CIT(A), NFAC.
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i During the FY 2021-22,the Income Tax Authorities have passed order w/s 147 read with section 144B of the Act for AY
2014-15 raising a demand of Rs.240.25 along with a notice for penalty proceedings.The Company has filed an Appeal
before the Commissioner of Income tax (Appeals) and has applied for a stay of demand.During the FY 2022- 23 an
amount of Rs.51.41 has been recovered towards the same.

i During the FY 2022-23, the Income Tax Authorities passed an Order U/s 143(3)'0f the Income Tax Act, 1961 and
adjusted additional tax of Rs.113.52 out of Refund Due for A. Y. 2021-22 arising out of certain additions to income. The
Company has filed an appeal against the said Order before the Commissioner of Income Tax (Appeals).

Demands related to Vipul Medcorp Insurance Pvt Ltd {since merged with the Company)

The company has filed appeal with High court on applicability of Section 194F on payments to hospitals during the A Y.
2009-10. The case is pending before The Hon'ble High Court, New Delhi.An amount of Rs.115 has been paid.

The company has filed appeal with ITAT on certain disallowances to the extent of Rs.41.95 for the A.Y. 2018-19. The
case is pending before Income Tax Appellate Tribunal.

**Emplovee State Insurance
ESIC has demanded a sum of Rs.6.05 lakhs from the Company, towards non payment of ESI Contribution of the employees
of Noida Branch for the period 1st March 2014 to 30th April 2018. Company contends that as the Contribution is paid under
a different Branch code and is only a technical error. Company has since filed an Appeal before the Appellate Authority,
Noida, after paying 25% of the demand and is confident of deletion of the demand.

**+GST Demands ]
During the FY 2023-24, the GST Authorities have raised a demand for Rs.1.34 lakhs towards interest and penalty . The
company has paid 0.30 lakh and for the balance 1.04 jakhs, as per the legal advice obtainted by the company, the clcmand is
‘not sustainable.

30 Operating leases

The Company is obligated under non-cancellable operating leases for office premises. The total rental expenses under non-cancelable
operating leases amounted to Rs.18.95 for the year ended March 31, 2024 (March 31, 2023 Rs. 118.03)

Future minimum lease payments under non-cancelable operating leases are as follows :

in < lakh
Parti For the year ended For the year ended
articulars
31st March 2024 31st March 2023
Not later than | year 18.95 - 104.29
Later than 1 year and not later than 5 years - 13.74

Later than 5 years - -

31 Related party transactions
(a) Parties where control exists:
» Vidal Healthcare Services Private Limited - Holding Company
(Holding 100% of the paid up equity capital of the Company w.e.f. 13th June, 2013)
* V H Medcare Private Limited (Previously known as Vipul Medcare Private Limited) - Common Control
(Vidal Healicare Services Private Limited holds 100% of the paid up equity capital w.e.f 12.11.2020)
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(b) Key management personnel:

The key management personnel of the Company are as mentioned below:

+ Girish Rao (Managing Director)

+ Shankar Bali (Jt Managing Director) (resigned on 10.05.2022)

« K Shankaran {Director)
+ Alok Roy (Director)
« Isha Natani (Company Secretary)

(c) The following is a summary of transactions with related parties —

in < lakh

Particulars

For the year ended
31st March 2024

For the year ended
31st March 2023

Vidal Healthcare Services Private Limited - Holding Company

Employee Benefit Expenses 104.51 390.79
Rent ' 189.18 179.66
Computer Software - 59.63

Purchase of Brand 5,350.00 -
Administrative & Other Expenses 805.63 1,528.83

V H Medcare Private Limited - Common Control

Administrative & Other Expenses 55.83 62.50

Miscellaneous income (others) (0.15) -

Key management personnel
Remuneration & Incentives 109.95 67.06
Reimbursement of expenses 3.50 2.48
Director sitting fees 4.20 ° 3.00
(d) The balance receivable and (payable) to related parties are as follows -
in < lakh
Particulars For the year ended For the vear ended
31st March 2024 31st March 2023
Key management personnel (2.67) (2.64)
Vidal Healthcare Services Private Limited (326.94) (147.64)
Vidal Healthcare Services Private Limited (Rental Deposit) 117.38 117.38
V H Medcare Private Limited (2.12) (42.65)
32 Payment to Auditors® (excluding GST) :

" in € lakh

For the year ended

For the year ended

Particulars 31st March 2024 31st March 2023
Statutory audit 12.00 12.00
Taxation matters 6.13 6.09
Other services 7.00 7.41
Out of pocket expenses 2.54 3.50
27.67 29.00

33 The Ministry of Micro, Small and Medium Enterprises has issued an office of memorandum dated 26th August 2008 which
recommends that the Micro & Small Enterprises should mention in their correspondence with its customers the Entreprencurs
Memorandum Number as allocated after filing of the Memorandum in accordance with the "Micro, Small and Medium Enterprises
Development Act, 2006' ('the Act'). Accordingly the disclosure in respect of the amounts payable to such enterprises has been made in
the financial statements based on information received and available with the Company. The Company has provided for the interest in
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in < lakh

- Particulars For the year ended For the year ended

31st March 2024 31st March 2023

The principal amount and the interest due thereon remaining unpaid to any supplier as at .
the end of accounting period. 45.29 104.24

The amount of interest paid by the Company along with the amount of the payments
made to the supplier beyond the appointed day during the period - -

The amount of interest paid by the Company along with the amount of the payments
made to the supplier beyond the appointed day during the period. - -

The amount of interest due and payable for the period of delay in making payment
(which have been paid but beyond the appointed day during the year) but without adding
the interest specified under this Act.

The amount of interest accrued and remaining unpaid at the end of the period. 14.21 10.66

The amount of further interest remaining due and payable even in the succeeding years, 0.10
until such date when the interest dues as above are actually paid to the small enterprise. )

34 Employee benefits — Gratuity
The Company has a gratuity plan which is a defined benefit scheme. Every employee who has completed 5 years or more of service is
eligible for gratuity on separation worked out at 15 days salary (last drawn salary) for each completed year of service. The Company
provides the gratuity benefit through annual contribution to a fund management by the Life Insurance Corporation of India (‘LIC’).
Under this plan, the settlement obligation remains with the Company, although LIC administers the plan and determines the
contribution premium required to be paid by the Company.

in < lakh
Gratuity computations as on 31st March 2024 31st March 2023
Disclosure as per AS 15 - R - Defined Benefit Plans :
Change in benefit obligations . , _
Obligations at period beginning - Current 443.74 379.42
Obligations at period beginning - Non-current 37.10 ' 74.50
Service Cost ' 89.79 88.50
Interest on Defined benefit obligation ' _ : 33.54 30.78
Bencfits settled (44.06) (65.69)
Actuarial (gain)/loss : (34.84) (26.68)

Acquisitions/Divestures/Transfers - C -

Obligations at period end ' 52527 480.83
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35

Change in plan assets .
Plans assets at period beginning, at fair value 293.97 227.27

Contributions and claim adjustment before conversions . " 34.46 49.27
Expected return on plan assets(estimated) 21.14 18.71
Actuarial gain/(loss) (14.84) (9.43)
Contributions ' - , 73.84
Benefits settled ' (44.06) (65.69)
Plans assets at period end, at fair value : 290.67 293.97
Funded Status
Closing PBO 52527 480.84
Closing Fair value of plan assets 290.67 293.97
Closing Funded status 234.60 186.87
Net (Asset)/Liability recognized in balance sheet 234.60 186.87
Current Liability (within 12 months) 148.32 149.77
Non Current Liability 86.28 37.10

Current Asset - -

Expenses recognised in the P & L account

Service cost " 89.79 88.50
Interest cost ' 3354 30.78
Expected return on plan assets QL4 (18.71)
Actuarial (gainy/loss . (20.01} (17.24)
Net Gratuity Cost 82.18 83.33
Actual return on plan assets: . 6.30 9.28
Actuarial (gain)/loss
Financial Assumption changes in DBO 3.26 {0.01)
Experience Adjustment on Plan Liabilities (38.10) (26.66)
Experience Adjustment on Plan Assets 14.84 9.43
' (20.00) (17.24)

Principal actuarial assumptions used:

For the year ended For the year ended

Assumptions 31st March 2024 31st March 2023
Discount factor 7.25% 7.31%
Return on plan assets 7.31% 7.31%
Expected rate of salary increase ' 6.00% 6.00%
Atirition rate 12.00% o 12.00%
Retirement age 60 58

The estimates of future salary increases, considered in actuarial valuation, take account of inflation, seniority, promotion, other
assumptions and other relevant factors such as supply and demand factors in the employment market.

Employee benefits - Employee Stock Compensation Expenses

During the year ended March 31, 2016, Vidal Healthcare Services (the Holding Company) introduced the Vidal Health E mployccs
Stock Option Scheme 2015 ('ESOP 2015" to attract, retain and motivate talent, align individual performance with company objectives,
and to reward performance with ownership in proportion to contribution. The cptions were granted by thc Holding Company to its
own employecs and directors and also for the employees of the Company at the discretion of the Board of the Holding Company by
using the intrinsic value method for valuation of Stock Options. Compensation cost of providing shares to the employees of subsidiary
companies are cross charged to respective subsidiaries from the F.Y. 2020-21.

with the Guidance Note on "Accounting for Employee Share
170.74).
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36 Issue & Redemption of Secured Redeemable Non-Convertible Debentures

During the year, the Company has issued 6,000 14% Secured Redeemable Non-Convertible Debentures of face value of Rs. 1.00 Lakh
on private placement basis on 21st June 2023 to Truc North Credit Opportunities' Fund 1 (“Debenture Holder™) to be repaid over a
period of 72 months with a lock-in-period of |5 months and moratorium of 12 meonths, bearing 14% interest and a premium on
redemption, so however the Debenture Holder is entitled to an IRR of 18% from the date of issuance till the date of maturity.

37

Pursuant to the consent of the Debenture Holder for early repayment, the said debentures were redeemed in April 2024 and the
Company has paid an additional sum of (i) Rs. 220.38 Lakhs towards debenture redemption premium and (ii) Rs. 405.04 Lakhs
towards interest for the lock-in-period to the Debenture Holder. The said debenture redemption premium and interest for the lock-in-
period arising on account of early redemption of the debentures is recognised by the company in the FY 2024-25,

Other Statutory Information .

i)

")

iif)

v)

vi)

vit)

viil}

ix)

The Company does not have any Benami property and no proceedings have been initiated against the company for holding
benami property under The Benami Transactions (Prohibition) Act, 1988 and rules made thereunder:;

The Company has not advanced any loans or advances in the nature of loans to specified persons viz. promoters, directors,
KMPs, related parties; which are repayable on demand or where the agreement does not specify any terms or period of
repayment.

The Company has not been declared as a wilful defaulter by any bank or financial institution or other lender at any time
during the financial year or after the end of reporting period but before the date when financial statements are approved.

The Company has raised funds amounting to Rs.6,000 lakhs, during the financial year, through the issuance of secured
non-convertible debentures (NCDs) for the purpose of purchase of Brand from the Holding Company and general
corporate purposes. The key details of this borrowing are given in Note 36. Funds raised from banks and financial
institutions are utilized for the specific purposes for which they were taken.

The Company has not received funds from or advanced / loaned / invested funds to any other person(s) or entity(ies),
including foreign entities (Intermediaries).

The Company has reviewed transactions to identify if there are any transactions with struck off companies. To the extent
information is available on struck off companies, there are no transactions with struck off companies.

There were no transactions relating to previously unrecorded income that were surrendered or disclosed as income in the
tax assessments under the Income Tax Act, 1961;

The Company has not traded or invested in Crypto currency or Virtual Currency during the financial year.

The Company has complied with the nuimber of layers prescribed under clause (87) of section 2 of the Companies Act,
2013 read with Companies (Restriction on number of Layers) Rules, 2017:
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X) Ratios:
Sr. . Nunkrator | Denominator Previous Y
L (]
No. Ratio in times/% Numerator Denominator (Amount) (Amount) Cwrent Year Year | Variance Reason for varance*
Current Liabilities cxchiding
a)  |Current ratio m times Current assets cumrent maturities of long-term 8,024.79 (1.006.89) 7.97 1.50 | -630.30%
{borrowings
B |Debt-equity ratia P Nor-Cumens Bormowings + Total Equi 6.976.83 7.591.86 092 $42.34%
) Cwrent Borrowings ury 710 ~¥1.86 : 0.13 | $42.34%
On account of bsue of]
[Profe bere Tan + Interest - cured non-coverbke
o (Net) + Provision for Interest (Net) + Lease .
Debt s pe L. L N '
o [OTTTRECOEE Tt (impairment of ivestmenis Payments + Principal 1,075.65 73191 147 566 | -74.05%| 10T the year
. -+ Depreciation and Repayment of long-term Debt)) .
Working Capital ic.. (Average
di  [NetCapital Turnover  |intimes Net Sakes Currert Assets - Average 19,260.91 2,688.72 7.16 13.18 | -45.65%
Current Liabilities) )
{On account of decrease in
Revenue from Qpemtions
¢} |Retumun equity ratio  {in %% Profi/(Loss} afler tax Average Total Equily (£.455.49) 8.319.61 017 0.09 | -296.71%|
It |Inventory tumover ratio NA NA NA NA - - -
Trade reccivables . . Revenue from operations per ,
2 \wrnover ratio i days  Average Trade Receivables day 6,081.23 52.77 115.24 §9.39 28.929%,
frade avabls Total expenscs other than
n lur‘m‘\'cr ratio pay in days Awerage Trade Payablkes Payroll Cost, Finance Cost and 633.68 23.09 18.47 25.06%,
: . Depreciation per day QO account afdecrecase
Revenue trom Operations
7 [Net profit ratio n% Profit/(Loss} afler tax Total Income {1,455.49) 19,562.01 (0.07), 0,04 ~366,I7‘! o
_ Average Equiy + Average Debt
i R°“:“\°";‘“"“"" % EBIT + Average Leases + Average (633.75) 12,455.22 ©05) 013 |-137.73%
emplose Deferred Tax Linbilities
The Company docs not
ki |Return on invesurent NA NA NA NA - - - [have any narketr linked|
investments.
38 The Company has not imported any goods or asset of capital nature in the current year (previous year: Rs Nil).
39 The Company has not eared any income in foreign currency (previous year: Rs Nil).
40 The Company has not incurred any expenditure in foreign currency (previous year: Rs Nil}.
41 Unhedged foreign currency exposure as at March 31, 2024 is Rs. Nil (previous period Rs. Nil).
42 Previous year's figures have been regrouped / reclassified wherever necessary to conform to the current year’s presentation.
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